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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 17.09.2021

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHucoK M3MEHSIONUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
oT 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTPEeOUTEIsIMH U
W3TOTOBHUTEISIMA,  MCIIOJIHUTENSIMH, ~ WMIOPTEPaMH, TPOJABIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu O ToBapax (yciayrax) Hpu INpoJa’ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
YCTAaHABIIMBAET MpaBa noTpeduTeneil Ha NpuodpeTeHrue ToBapoB (paboT, yCiIyr) Haajexallero KayecTsa
u 0e30MacHbIX Ul JKU3HH, 3/10pPOBbs, UMYILIECTBA MOTpEOUTENIEH U OKpyXarolled cpeipbl, MOoITydYeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB HMHdopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE OTPENIEISIET MEXaHN3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAXKIAHWH, UMEIOIINI HAMEPEHHE 3aKa3aTh WK MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM HUCHONB3YIOMIMK ToBaphl (pabOThI, YCIyrd) HWCKIIOYUTENBHO [UISl JIMYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
MHIUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOISIINE TOBAPHI TS peain3alui MOTPeOUTENsIM;
(B pen. denepanbhoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

UCIIOJIHUTEINIb - OpPraHM3alUsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
I/IHI[I/IBI/IILyaJIBHBIf/'I npeaAIpUHUMATCIIb, BBIITOJIHAIOIIUC pa6OTBI HJIM OKa3bIBAOIHEC YCIYT'U HOTpC6I/ITCJI$IM
10 BO3ME3HOMY J1I0TOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIBHBIA  NpEeNNpPUHUMATEIb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIYIH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM MOpPSIKE, WIN
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WJIM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUsAM), WM LENsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJNIB3YeTCs,
WU TEJIsM, O KOTOPBIX MpoxaBel (MCMOJHUTENb) ObLUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIIOUYEHUHU JOT0BOpa, WK o0pa3ily U (MiIM) OMUCAHHUIO MPH MPOJaxe ToBapa Mo odpasuy U (WiH) 1o
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, YyCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBI HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX pacxoJ0B WM 3aTpaT BPEMEHH,
VI BBISIBJISICTCS. HEOJHOKPATHO, MITU TIPOSIBIIICTCSI BHOBD TOCJIEC €T0 YCTPAHEHUS, WIN JIPYTHE TIOJ00HBIC

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThbl, yCiayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) s KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MOTPEOHUTENSI U OKPYXKAIOIICH CPEeIbl MPH OOBIYHBIX YCIOBUSIX €r0 HCIIOJIb30BAHMS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a TaKkKe Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyrH);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
M3roTOBUTENEM (MIPOJABLIOM) WHJIWBHUIYaJbHBIM MNpeANpUHHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anys WM yINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpealnpUHUMATENIb) - OpraHu3alus,
OCYILECTBIAIOMAs ONPEICIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas1 HAa TEPPUTOPUU
Poccuiickoit ®denepanmu HU3roroBuTeneM (IpoAaBLIOM), B TOM YHCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBUTENEM (TPOJABIIOM) U YIIOJHOMOUYEHHBbIE MM Ha NPHUHIATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpebuTeneii B OTHOIIEHHWM TOBapa HEHAJJIeXallero KadecTBa, JHO0  HMHAMBUAYaAIbHbIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAIOMIUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), U YHNOJHOMOUYEHHBIH MM Ha MpPUHATHE U
yJIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIIEro Ka4ecTBa,;

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3AIMOHHO-TIPAaBOBOM  (QopMbI  Wun
WHIUBUAYAIbHBIN MPEANPUHUMATEND, OCYLIECTBIAIOLIIME HMIOPT TOBapa Uil €ro IMOCIEAYIOLIEH
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepoctasnieH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 17.09.2021

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biameniel] arperatropa) -
OpraHm3aiys. HE3aBHUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI OO  WHAWBHIYaIbHBIN
MpeaNpUHUMATENh, KOTOPBIE SIBISIFOTCS BJIaJ€TblaMU MPOrPaMMBbI Ui 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX
MAIlUH u (nm) BJIJIENIbLIAMU caira u () CTpaHULIbI caiira B
WH(pOPMaAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIE MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTEINS) O 3aKJIIOYEHUH JJOTOBOpa KYIUIM-TIPOJIaXKH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCJIYr), 3aKIIOYUTh C IPOAABLOM (MCIOJIHHUTENEM) TOTOBOP KYIUIM-TIPOJAKH
(oroBOp BO3ME3THOTO OKAa3aHMs YCIIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCcIyra) myTeM HaJMYHBIX PAcYeTOB OO IMEepPeBOAA JCHEKHBIX CPEICTB BIAICNbIly arperaropa B
pamMKax mpuUMeHseMbIX (OpM OEe3HATMUYHBIX PACYETOB B COOTBETCTBUM C IMYyHKTOM 3 cTtatbu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIATEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B obGnacTu 3awuTbl nNpasB
notpedbutenen

1. OtHOmmIEeHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH peryaupyrorcs ['paxaaHCKUM KOIEKCOM
Poccuiickoit ®enepanuy, HaCTOAMMM 3aKOHOM, APYTUMH (efepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
MIPUHUMAEMbIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMH IPaBOBbIMHM akTamMu Poccuiickoii
denepannu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®Penepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJIBHOM BJIACTU MPUHUMATh aKThl, COJIEPIKallie HOPMBI O 3alUTe MpaB NOTpeOUTesei.

[TpaButenscTtBO Poccuiickoit ®enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTCIIA, ynOJIHOMO‘-IGHHOﬁ OpFaHI/I3aHI/II/I NI YHOJ'IHOMO‘-IGHHOFO
WHIUBUAYAIBHOTO MPEANPUHAMATENSI, UMIIOPTEPA, BIaeiblla arperaropa) npaBuia, 00si3aTeNIbHbIE TPU
3aKJIIOYEHUHM W MCIOJIHEHUHM MYOJWYHBIX JOrOBOPOB (JIOTOBOPOB PO3HUYHON KYIUIM-TIPOJAXKHU,
HHEPTOCHA0KEHHUSI, JOTOBOPOB O BBIIIOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(ab3am; BBenmeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03ary yrpatuin cuity ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

1. Ecan mexayHapoansiM joroBopoMm Poccuiickoit ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeIyCMOTPEHBl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

ImpaBujia MEXAYHAPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeXrocylapCTBEHHBIX OpraHoB, IIPUHATbIE HA OCHOBAaHUU  IOJOKEHUI
MEXIyHapoAHbIX JoroBopoB Poccuiickoii denepanuu B UX MCTOJKOBaHMM, IPOTHBOpEUAILEM
Koncrurynun Poccuiickonn @enepanuu, He nojyiekar ucnojHeHuto B Poccuiickont denepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBJIEHO B IOPSJIKE, ONpPENENeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbabIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBeweHue B obGnacTn 3awuTtbl npaB
notpeo6urtenen

1. [IpaBo moTpeduTENeil Ha MPOCBEUICHNE B O0JIACTH 3aIIUTHI IPaB MOTPEOUTENeH 00ecTiednBaeTCs
MIOCPEACTBOM  BKJIIOYECHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (enepaibHble TOCyIapCTBEHHBIC
oOpa3oBaTenbHBIE CTAaHAAPTHI M 00pa3oBaTENbHBIC MPOrPAaMMBI, a TaKXKe IMOCPEICTBOM OpPraHU3ALUU
cuCTeMbl HHpOpMAIMK TOTpeduTeIel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa I[OTpeOUTeNIe Ha NPOCBELIEHHE B 00JacTHW 3aIlUTHl IpaB
noTpeOuTeNeil opral rocy1apcTBEHHOTO Ha/130pa OCYIIECTBIISICT (POPMUPOBAHKE U BEICHUE OTKPHITOTO U
OO0IIEOCTYITHOIO  I'OCYJAapCTBEHHOI0 MH(GOPMALIMOHHOTO pecypca B 00JacTW  3alUThl  IMpaB
norpeOuTeneii, KadecTBa W OE€30MacCHOCTH TOBapoB (paboT, yCIyr) B TMOpPSIKE, YCTAaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (pabothbl, ycnyru)

1. IlponaBen (MCIIOJIHUTENB) 00513aH MepeAaTh NOTPEOUTENIO ToBap (BBIIOIHUTH PadOTy, OKa3aTh
yCIYTY), KAYeCTBO KOTOPOTO COOTBETCTBYET AOTOBODY.

2. Ilpu otcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MpPOaaBEI]
(ucionHMTeNH) O0053aH TeEpenaTh MNOTpeOUTeNro ToBap (BBIMONHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSM U TIPUTOIHBINA JITSI ETICH, TSl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObBIYHO UCTIOIb3YeTCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npojasen; (MCHOJHUTENb) MPU 3aKIIOUYEHUH J0roBopa ObLI MOCTABIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBINOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH mepeaaTh MoTpeOuTeNo ToBap (BBIIOIHUTE PadOTy, OKa3aTh YCIYTy),
MIPUTO/IHBIN JIJIS1 UCTIONB30BAHMS B COOTBETCTBUU C ATUMH LIETISIMHU.

4. Ilpu npoaaxke ToBapa 1o o0pasiy u (WJIM) OMHMCAHUIO MPOJaBell 0053aH NnepeaaTb MoTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (WJIM) ONUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHJAOB TCEXHHUYCCKU CIIOKHBIX TOBApOB C TMPCABAPUTCIBHO
YCTAHOBJICHHBIMH  IIporpaMMaMu I OJCKTPOHHBIX  BBIYHUCIWUTCIBHBIX  MAallllH HOTpe6I/ITeJ'IIO
o0ecnieunBaeTCs BO3MOXKHOCTH HMCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIJIOKHBIX TOBApPOB C
NpeaABApUTCIIBHO YCTAHOBJICHHBIMH IIpOorpaMMaMu  JId  JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

CTpaHaMU MPOUCXOXACHUS KOTOpPBHIX sBIAIOTCS Poccuiickas ®enepanus WM Apyrue rocyaapcra -
ywieHbl EBpa3suiicKoro 3KOHOMHUYECKOTo coro3a. IlepedeHb OTAENbHBIX BHAOB YKA3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBapoOB, IOPSJOK COCTABJICHUS W BEIACHHS TMEPEYHS MPOrpaMM i AJIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAaHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue rocyaapcrBa - wieHbl EBpa3suiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBIICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBAaHUS K
dbyHKIMOHUpOBaHUIO, onpeneisitorcs [IpaButenbcTBOM Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE IMPOTrpamMMbl JAJisi 3JEKTPOHHBIX BBIUMCIHUTEIbHBIX MAalIHH,
UCHOJIb3yeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHUYECKU CIIOKHBIX TOBapoOB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHUKAMOHHOW ceth "MHTepHeT", ITOJIKHBI
obecrneynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUSL 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYAHHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKIAEHUS KOTOpoH siBisiercs Poccuiickas denepanus uinm apyrue
rocyiapcrsa - WieHbl EBpa3HiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepanunu. TpeOoBaHus K yKa3aHHOW MOMCKOBOM CUCTEME U MOPSAOK €€
onpezaeneHus ycranasnusarorcs IIpasurensctBom Poccuiickoit denepanun.

(m. 4.1 BBenen @enepanbabiM 3aKoHOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

5. Ecnu 3akoHaAMM WJIM B yCTAHOBJICHHOM MMH TIOPSIIKE TIPEIYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpojaasel (MCIIOTHUTENh) 00s3aH epeaaTh MOTPEOUTENIO TOBAP (BBIMOIHHUTH
paboTy, OKa3aTh yCIyry), COOTBETCTBYIOIIMNA ATHM TPEOOBAHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6si3aHHOCTM u3rotoBuTensa (McnonHuTens, npopgasua) B
o6nacTu ycTaHOBIEHUS CpOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJIUTEIHHOTO WCIOJBb30BaHUS, W3TOTOBHUTEINb
(ucromHUTENb) BIIPABE YCTAHABIMBATH CPOK CIYXObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00513yeTcsl 0OecneunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
10 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (UCHOJIHUTENb) O00s3aH YCTaHABIMBATH CPOK CIIYKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOIIMX M3JEIUN (JeTanei, y3/noB, arperartos),
KOTOPBIC MO UCTCUYCHHUU OIPEACITICHHOTO IIEpHUOoAa MOT'YT IPCACTABIATE OMACHOCTL IAJIA JKU3HU, 3J0POBbBA
noTpeOuTeNs, IPUUUHATH BpeJl ero MYIIECTBY MU OKpYXKarollei cpere.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (paboTbl) MOXKET HCUHCIATHCS €IUHHIIAMU BPEMEHH, a TaKKe MHBIMU
CANMHUIOaMHU U3MCPECHUSA (KI/IJ'IOMeTpaMI/I, METpaMH W MNPOYMMH CIUHHUIAMU HU3MEPECHHUA MHCXOAA U3
(GYHKIIMOHATIBLHOTO Ha3HAYEHUS TOBapa (pe3ynbraTa padoThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHuUs, Hap(HIOMEPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XUMHH U WHbIE OA00HBIE TOBAPHI (PabOThl) U3rOTOBUTEND (MCIOIHUTEN) 0053aH YCTAaHABIMBATh CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHHH KOTOpPOro ToBap (paboTa) CUMTAEeTCS HENPUTOAHBIM JIJIs
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 17.09.2021

UCIOJIb30BAHUS 110 HA3HAYCHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUEHHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaKXe TOoBapa (BBINOJHEHHE PaOOThI), HA KOTOPBIN JOJKEH OBITh YCTAaHOBIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTtelnb (MCIOJHUTEIIB) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
MepHoJ, B TEYCHHE KOTOPOro B Ciiydae OOHApyXeHHs B ToBape (pabdoTe) HeaocTaTka HU3TOTOBUTEINb
(MCIIOTHKUTEB), MPOJABell, YIIOJTHOMOYCHHAs OpraHW3allis WM YIIOJHOMOYCHHBIM HWHIUBUIYaIbHBINA
MpeaPUHUMATENh, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAHOBIICHHBIC
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenpb BIpaBe MPUHATH 0053aTEIBLCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
M0 UCTECYCHUH YCTAHOBJICHHOTO UM T'apaHTUHHOTO CPOKa (JIOMOJIHUTEIbHOE 0053aTEIBCTRO).
(a63arn BBenneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CoxepxaHue JOMOJHUTEIBHOTO  00S3aTeIhCTBA  W3TOTOBUTENS, CPOK  JIGHCTBUS  TaKOTO
00s3aTeNIbCTBA M TIOPSIIOK  OCYIIECTBIICHHS TOTPEOMTENIeM TMpaB 1O TakoMy 00s3aTelbCTBY
OTIPEICTISIOTCS U3TOTOBUTEIICM.

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBApP TApPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

Hpoz[aBeu BIIpaBC NNPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>I(GHHI>IX 10
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'IBHOG O6$I33TCJ'ILCTBO).

Conep:xaHue JOMOIHUTEIBFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TaKOTO 00S3aTENbCTBA U
MOPSI0OK OCYILIECTBICHUS MOTpeOUTeNeM IpaB MO0 TAaKOMY 00s3aTelIbCTBY ONPEAEISIOTCS J10rOBOPOM
MeX1y OTpeOUTENEM U IPOAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroBurtens (mpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTaTKU TOBapa, OOHApyKEHHbIE B
TEYEHHUE CPOKa JACUCTBUS JIOMOJIHUTENILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM ITyHKTa 6
ctatby 18 Hacrosmero 3aKoHa, a MOCIe OKOHYAHUS CPOKa JIEHCTBUS JTOMOJHUTEIBHOTO 00s13aTENIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosimero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL M3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YeCKoro obcnyxmBaHus ToBapa

H3rotoButenb 00s3aH 00ECIEYUTh BO3MOMKHOCTH HCIOJB30BaHUsI TOBAapa B TEUEHHE €ro CpoKa
ciykObl. JJi 3TOM 1€/ M3roTOBUTENb 00ECeYnBAaEeT PEMOHT U TEXHUYECKOe 00CIyKMBaHUE TOBapa, a
Tak)Ke BBIMMYCK U MOCTaBKY B TOPTrOBBIE W PEMOHTHBIE OpraHU3allMU B HEOOXOIMMBIX JJIS PEMOHTa W
TEXHUYECKOTO 00CITY)KMBaHUS 00BEME U aCCOPTUMEHTE 3alaCHBIX YaCTEH B TEYCHUE CPOKA MPOU3BOJICTBA
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"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 17.09.2021

TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJCTBA B T€UCHHE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA IIEpelauy TOBapa MOTPEOUTEIIIO.

Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, ycimyra) mpu OOBIYHBIX YCIOBHUSAX €T0
UCTIOJIb30BAHUS, XPAHEHHS, TPAHCHOPTUPOBKH W YTHIHM3aIMU ObUT Oe30maceH Ui JKU3HU, 37I0POBbBS
noTpeOuTeNsl, OKpYKaIOIIeH Cpe/ibl, a TAK)KE HE MPUUYUHSIT Bpel UMYILECTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh O€30IIaCHOCTh TOBapa (paOOThI, YCIYrHW) Ul JKU3HH M 3J0POBBS
noTpeOuTENs, OKPYKAIoLIeH Cpeapl, a TakkKe IMPEAOTBpAIleHHe MPUUYUHEHHUS BpeJa HMYLIECTBY
NOTpeOUTENsl, SBISIOTCS O0SA3aTEIBHBIMA M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTQHOBJICHHOM WM
MOPSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. N3rotoButens (MCTIONHUTENH) 00s3aH o0ecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoThl).

Ecii B cOOTBETCTBUYU C TyHKTOM | CTaThu 5 HACTOSAMICTO 3aKOHA U3TOTOBUTEIb (MCIIOJHUTENH) HE
yCTaHOBUJI Ha TOBap (paboTy) cpok cCiykObl, OH 00s13aH obOecreunTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUYCHHE JECATH JIET CO JIHA Iepenadn ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npudrHEeHHBIN ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecam s 06e30macHOCTM HUCHOJB30BaHUS ToBapa (paboThl, YyCIyru), €ro XpaHEHHs,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOIUMO COOJIOJaTh CHelMajIbHble MpaBuia (Jajee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITCJ'II)) 00s3aH YKa3aTb OTH IIpaBUjia B COHpOBOHHTGJ’IBHOﬁ JOKYMCHTAllUM Ha
ToBap (paboTy, yCiIyry), Ha 3TUKETKE, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTEINb)
00s13aH JJOBECTH 3TH MPABUJIA 0 CBEJICHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM MM IMOPSAKE YCTaHOBJIEHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleuuBarole UX O0€30MacHOCTh Ui KU3HH, 3[0POBBS MOTPEOUTENs,
OKpY>Karollel cpesibl U MpeAOTBpalleHne NMPUUYMHEHHs Bpeda MUMYILIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O0S3aTETLHOMY TOJTBEPKICHUIO B
HopsiIKe, IPEYCMOTPEHHOM 3aKOHOM U MHBIMU IIPAaBOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mponaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPKIEHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacToOsIIEH cTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, 4YTO TpPU COONMIOJEHUU TMOTPEOUTENEM YCTAaHOBIEHHBIX MPaBUII
UCIIOJIb30BAaHUs, XPAHEHHS WM TPAHCHOPTHUPOBKU ToBapa (paboThl) OH MNPUYMHSET HIA MOXKET
MPUYMHUTE BpeJ KU3HU, 3I0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpejie, N3TOTOBUTEND
(ucnosHUTENH, MPOAABEI]) 005S3aH HE3aMEIUTEILHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peain3allnio)
710 YCTpaHEHUs MPUYHH Bpefia, a B HEOOXOUMBIX CIIYYasiX MPUHATH MEPHI IO U3BATHIO €ro U3 000poTa U
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OT3BIBY OT IOTpeOUTENS (MOTPEOUTENCH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIIOIHUTEN) 00S3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBINOJIHEHWH HW3TOTOBUTENIEM (HMCIIOJHHUTEIEM) ITON
0053aHHOCTH YIOJIHOMOYEHHBIA (ellepaibHblii OpraH HMCIOJHUTEIHHONH BIACTH NMPUHHUMAET MEpHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBhIHKA W (MJIH) OT NOTPEeOUTENs WU
notpeOuTeneil B mopsiake, ycTaHOBICHHOM 3aKOHOIaTeNIbcTBOM Poccuiickoii ®eneparui.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIC MOTPEOUTENI0 B CBS3U C OT3BIBOM TOBapa (paboThI, yCIyrH), MOMJIEKAT
BO3MEILICHUIO U3rOTOBUTENIEM (MCIIOJIHUTEJIEM) B ITIOJIHOM 00BbEME.

6. YTpatun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. [paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHUTene,
npoaasLe) U o ToBapax (pabortax, ycnyrax)

1. IToTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAIIH
00 m3roroBuTene (MCHOIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,

yclyrax).

2. Yka3aHHas B myHKTe | Hacrosimed craTbu MH(OpMAIUs B HATVSIHOH M JOCTYIMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOYEeHUH JO0rOBOPOB KYIUIM-NIPOJAKU M JOTOBOPOB O
BBITIOJTHEHUH PAa0O0T (OKa3aHWH YCIIYT) CIIOCOOaMU, MPHHATHIMU B OTACIBHBIX cepax OOCITy>KHBAHHS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JOMOJIHUTENIBHO, [0 YCMOTPEHHUIO M3TrOTOBHUTENS (MCHOIHUTEINS,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOJOB
Poccuiickoit denepanuu.

3. YnonHoMoueHHasi OpraHu3anusl Wik yIOJIHOMOYEHHBIH UHIUBUAYAIbHBIN MIPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 0053aHbl NMPEIOCTABUThH MOJITBEPKACHUE CBOMX IMOJHOMOYMUH, BBITEKAIOIINX
13 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENIEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, npogasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 00s3aH TOBECTH 10 CBEJICHHs OTpeduTens GupMeHHoe
HauMEHOBaHHE (HalMEHOBAaHWE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHMs (aJpec) U pexuM ee
pabotsl. [IponaBer (MCIOTHUTENB) pa3MellaeT yKa3aHHYI0 HH(OpMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCIONHUTENb, MPOAABEL) - HHIUBUAYAJIbHBIA MNpEANpPUHUMATENb - JOJDKEH
MIPEeIOCTaBUTh MOTPEOUTENI0 HMH(OpPMALMIO O TOCYIApCTBEHHOW perucTpalud ¥ HauMEHOBaHHUH
3apEruCTPUPOBABLIETO €TI0 OpraHa.

UzroroButens (mpogasel]) 00si3aH TOBECTH O CBEAEHUS MOTpeOuTens pupMeHHOe HauMEHOBAaHUE
(HauMeHOBaHHUE), MECTO HAXOXKJEHHs (aapec) W peXuM paboThl YIOJIHOMOYEHHOW OpraHu3aldy WM
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YIIOJTHOMOYECHHOTO WHAMBUYATBHOTO MPEITPUHAMATEIIS.
(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysi Wik YIIOJTHOMOYEHHBIM UHIUBUyalbHBINA MIPEANPUHUMATEND B
ciydae oOpamieHusi moTpedurtens o0s3aHBI JIOBECTH JO €ro cBelaeHus wuHbopmamuio o cede u
nzroroButene (mpopaasiie) (hupMeHHOE HaMMEHOBaHWE (HAHMMEHOBAHHE), MECTO HAXOXKIEHHUs (azpec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPALMOHHBIA HOMEP 3aIllUCH O CO3JaHUH FOPUIUYECKOTO JIUIIA,
dbamMunio, UMs, OTYECTBO (€cliu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3allucu O
rOCY/IapCTBEHHON pPErucTpanuu (PU3U4ecKoro JMila B Ka4eCTBE WHAMBHIYAILHOTO MPEATNPUHUMATEIIS).
YnonHOMOYEHHAs] OpraHu3alus WM YINOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN HpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil mHPopMauio o cede OCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(POPMAIIMOHHO-TEICKOMMYHHKAIMOHHON ceTn "MHTepHer", uHdopmamuio 00 H3rOTOBUTENE
(po/aBIie) TMOCPEICTBOM pa3MEUICHUS HAa CBOEM caiiTe B HH(OPMAIIMOHHO-TEIICKOMMYHHKAITHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTPAHUILY cairta HU3rOTOBUTENS (mponasiia) B
MH()OPMAIMOHHO-TEIICKOMMYHHKAITMOHHON  cetn  "MHTepHeT", conxepkamyro HHPOpMANU 00
M3TOTOBUTENE (ITPOJIABIIC).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa oOsi3aH JOBECTH JI0 CBEAEHUs HoTpeduTeneil mHpopmanuoo o cedbe u
npojasile (ucronHuTene) (PupMeHHOE HAaWMMEHOBaHHE (HAHMMEHOBAHHE), MECTO HAaXOXJICHHS (aapec),
peKuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3JAaHUU FOPUIMUYECKOTrO JIMLA,
bamuuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIM PETHUCTPAlMOHHBI HOMEp 3alucH O
rOCyJJapCTBEHHOH perucrpauuu (pu3nYecKoro Juia B Ka4yeCTBE MHAUBUIYAIbHOTO IPEANPUHUMATEN), a
TakkKe 00 MMEIOMIMXCS M3MEHEHUSX B yKasaHHOW uH(popmanuu. Bnanmemer arperaropa JOBOAUT a0
cBesleHUs norpebureneil nudopmaruio o cede 1 npoaasLe (UCIOIHUTENE) TOCPEICTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIaJeNel] arperatopa BIpaBe JOBECTH JO CBEACHUS
norpeduTeneil MOCPeACTBOM pa3MEUIeHHMs] Ha CBOMX caidte W (WIM) CTpaHMIE caiTta B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" cChIIKM Ha calT mpojaBla (MCIOJIHUTEINS)
B MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeTr".

(m. 1.2 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTABUTH BIAJAEIbIly arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMAlMOHHO-TEIEKOMMYHUKAIMOHHOM ceTt "WHTepHeTr" (NMpu €ro Halu4uM)
JIOCTOBEpHYIO0 MH(OpMaiuio o cebe, ykazaHHyl0 B TyHkTe 1.2 HacTtosimied cratbu. B ciydae, ecnu
UMEIOTCS M3MEHEHHMs B Takod HWHQpOpMaluu, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOIO
pabodero AHS C MOMEHTa BHECEHHMS B HE€ H3MEHEHUM COOOIIMTH BIAJENblly arperatopa o0 3THUX
U3MEHEHMSX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHMKAIIMOHHON CETH
"NuTtepuer" (npu ero Hanmuuuu). Brnagenen arperaropa o0si3aH BHECTH 3TU U3MEHEHHUS B HHGOPMAIUIO O
npojaBle (MCIOJIHUTENE) B TEUEHUE OJHOT0 pabouero JHs, €ClIM pa3MelleHne YKa3aHHOW MH(pOpMaluu
OCyIIECTBISIETCSl Ha  caiiTe Bhadenpla arperaropa W (WIM) ero crpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecmmu BUa ACATCIBbHOCTH, OCYU.ICCTBHHCMLIﬁ HN3IrOTOBHUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, HpO,Z[aBL[OM),
MOMJIC)KUT JIMOCH3UPOBAHHUIO H (I/IJ’II/I) HUCIIOJTHUTECJIb HUMCEET TOCYHAapCTBCHHYIO AKKpCIUTAlUio, 10
CBCACHUA HOTpCﬁI/ITCH}I JOJDKHa OBITH JOBCACHA I/IH(I)OpMaLII/IH O BUIAC ACATCIBbHOCTHU H3IOTOBHUTCIIA
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(MCTIONHMTENSI, MPOJABLA), HOMEpE JHMIEH3MH U (WIM) HOMEpe CBHICTENBCTBA O TOCYAAPCTBEHHOM
aKKpeIUTAINH, CPOKAX JCUCTBUS YKA3aHHBIX JIUIICH3UH U (WJIH) CBHJICTENIBCTBA, a TaKke nHpopmamus 00
opraHe, BbIJIaBILIEM yKa3aHHBIC JIMLICH3HIO H (WJIN) CBUACTEIbCTRO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmaryst, npegycMoTpeHHast TyHKTaMu | ¥ 2 HAaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJIEHUS MOTPeOHTENeH TaKXkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBAHHS
noTpeduTeNeii BO BpeMEHHBIX IIOMEIICHUSX, Ha pMapKax, C JOTKOB U B IPYTHX CIy4asX, €CIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCTY)XKMBAaHUS MOTPEOUTENICH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeECTa
HaXO0JK/ICHHUS NPOJIaBIa (MCIOIHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 0053aH CBOEBPEMEHHO MPEAOCTABISTh MOTPEOUTEINIO
HEOOXOMMYI0O M JIOCTOBEpHYI0 HH(popmammio o ToBapax (paboTax, yciayrax), 00ECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
CrocoObl JToBeeHUsS WHGOPMAIMU JI0 MOTpeOuTeNs ycraHaBinuBatorcs [IpaBurensctBoM Poccuiickoit
®Denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPHKaTh:

HAaMEHOBAHME TEXHUYECKOTO perjiaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®deaepann 0 TEXHUYECKOM PEryJMPOBAHUU M CBHJETEILCTBYIOIIEE 00 005S3aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX TMOTPEOUTENBCKMX CBOWMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOAYKTOB MUTAHUS CBEACHHUS O COCTaBe (B TOM YHCJIE HaWMEHOBAaHHE HCIOJIh30BAHHBIX B IPOIIECCE
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMAIIHUS
0 HaJWYMM B  TPOAYKTaX  TMHTAHUS  KOMIIOHCHTOB,  TIOJIYYCHHBIX C  I[PUMECHCHHUEM
TeHHO-MH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B Cly4ae, €CJIH COJAEpKaHHE YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBOI IIEHHOCTH,
HA3HAYEHUH, 00 YCIOBHUSX MPUMEHEHUS U XPAHEHUs MPOIYKTOB MUTAHUSA, O CIOCO0aX H3TOTOBICHUS
rOTOBBIX OO, Bece (0OBEMe), AaTe W MECT€ M3TOTOBJIEHUS M YHNAKOBKM (pac(acoBKHM) IMPOAYKTOB
MUTaHMS, @ TAK)KE CBEICHUS O MPOTHUBOMOKA3AHUSIX TS UX MPUMEHEHHSI TIPH OTEIbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIIHS O KOTOPHIX JOJDKHA COJAEPKAaTh MPOTHUBOIIOKA3AHUS JIJIst
WX TPUMEHEHHUs TpU OTIEIbHBIX 3a0oNeBaHusX, yTBepxkaaercs IIpaButensctBoM Poccuiickoii
denepanuu;
(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LeHy B pyOJsX W ycioBHsI NMpuoOpeTeHHsl ToBapoB (paboT, yciayr), B TOM YHUCIE MpH OIulaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeseHHOE BpeMs Iocjie MX Mepedayd (BBIIOJIHEHUS, OKa3aHHsA)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEXKAIyI0 BbIIJIaTE MOTpeduTeneM, M TpaduK MOoraiieHus 3Tou
CYMMBI;

(B pen. ®enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)
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npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U OE30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyr);

uHpopmanuio 06 3HepreTuueckoi 3h(HeKTHBHOCTH TOBAPOB, B OTHOILICHUH KOTOPBIX TPeOOBAaHHE O
HAJIMYUH TaKOW MH(GOPMAIH OTPEIEICHO B COOTBETCTBUH C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHu
Y O TIOBBIIICHUH YHEPreTUUECKOH 3(h(HEeKTUBHOCTH;

(a63ar BBeneH denepabHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIH CPOK TOJHOCTH TOBAapOB (PpaboT), YCTAHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOJUMBIX JEHCTBUAX MOTPEOUTENS 110 UCTEYEHUHU YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TOCJIECTBHSX MPU HEBBITIOJIHEHNHU TaKUX JICHCTBHIA, €CITH TOBapHI (paboThI) 10 HCTEYEHU U
YKa3aHHBIX CPOKOB IPEJCTABISIOT ONACHOCTb JUISl JKU3HH, 370POBbS M MMYIIECTBA MOTPEOUTENS WU
CTaHOBSTCSI HEIIPUTOIHBIMU JIJIs HCIIOJIb30BAaHUSI 110 HA3HAYCHHUIO;

angpec (MeCTO HaxOXAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAWMEHOBAHUE) W3TOTOBUTEI
(ucnosHUTENS, TMPOJIABIA), YIOJIHOMOUYEHHOW OpPraHu3alliy WU YIOJTHOMOYEHHOTO WHJIUBHAYaTbHOTO
IpeANpPUHUMATEIS, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKIACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITYHKTE 4 CTaThH 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIHIO O MTPABHUIIAX MPOIAKH TOBAPOB (BBHITOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3zaHHe€ Ha KOHKPETHOE JIUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUYEHUE, UCXO0/d U3 XapakTepa padoThl (yciayru);
(a63ar BBenieH deaepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

yKa3aHue Ha UCIOJIb30BaHWE (POHOTPAMM MpPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblT B YHOTPEOJEHMH WIM B HEM YCTPAHSJICH
HEJ0CTaTOK (HEJOCTAaTKN), TOTPEOUTEINIO TOJIKHA OBbITh MpelocTaBieHa nHpopMalus o0 ITOM.

3. Undopmarusi, npeaycMOTpeHHass MYHKTOM 2 HACTOAILIEH CTaThbH, OBOJIUTCS O CBEIEHUS
noTpeOuteneil B TEXHMYECKOW JOKYMEHTAI[MW, MpujaraeMol K ToBapam (paboram, yciyram), Ha
ATUKETKAaX, MapKUPOBKOW WM WHBIM CIOCOOOM, MPUHATHIM JUIs OTAEIBHBIX BHIOB TOBapoB (paboT,
yciyr). Uadopmanust 06 00sS3aTeIbHOM TOATBEP)KIECHUN COOTBETCTBHS TOBAPOB TPEICTABIACTCS B
MOpsAKE W CrocobamMH, KOTOpPHIE YCTAaHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PEryJIIMpPOBaHUM, U BKJIFOYAET B ceOsl CBEJACHUS O HOMEpE MOKYMEHTa, TIOATBEPIKIAIOIIErO
TaKOe COOTBETCTBUE, O CPOKE €ro JACHCTBHS U 00 OpraHu3aliy, ero BbIIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npoaaBsua (MCNofHUTENA)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

1. Pexxum pa®oThl rOoCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPraHU3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJZIOB OOCITYXKMBaHHsS NOTPEOUTENECH yCTAaHABIMBACTCA IO PEHICHUI0 COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUSI.

2. Pexxum paboThI OpraHu3anni, OCYIIECTBIISIONINX AEATEIIHOCTh B C(epax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy’)KUBaHUs IOTPEOUTENIEH U HE YKa3aHHBIX B IIyHKTE | HacToseil craTbH, a Takke
VHJMBHUIYQJIBHBIX IIPEANPUHUMATEIIECH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOTHUTENS) JOBOIUTCA A0 CBEACHHUS TMOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctratba 12. OTBEeTCTBEHHOCTb U3roToBUTENA (MCNONMHUTENA, NpoAaBua, Bnagenbua
arperaTopa) 3a HeHagnexauyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. DenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurtento HE MPENOCTaBIE€HA BO3MOXKHOCTb HE3AMEIUIMTEIBHO IOJIYYUTh IIpU
3aKJIIOYEHUH J1I0TOBOpa MH(popMaIHio o ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MpOJaBLaA
(ucrioHUTENS) BO3MEIIECHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS
JI0TOBOpPA, a €CJIM J0TOBOP 3aK/IIOUEH, B Pa3yMHbII CPOK OTKA3aThCS OT €ro UCHOJIHEHUS M NOTpeOOBaTh
BO3BpaTa YIUIau€HHOW 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIYTH, €CIIM 3TO BO3MOKHO 110 UX XapaKTepy) MpoaBLy (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlponmaBeny (WCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IyHKTamu | - 4
cratb 18 mmm myHkrom 1 crateu 29 Hacrosiiero 3akoHa, 3a HEJOCTaTKH ToBapa (palboTbl, YCIYTH),
BO3HUKIIIKE TIOCIIE €r0 Mepeaadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro TakoH MH(OpMAaIH.

(m. 2 BBenen denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpPeAOCTaBUBIIUN TMOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
nH(popMalno 0 ToBape (yciyre) Wid MnpojaBle (MCIOJIHUTENE), HA OCHOBAaHUM KOTOPOM MOTpeduTenem
ObUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJAXH (IJOTOBOP BO3ME3THOIO OKa3aHUs YCIAYr) € MPOIaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYHMHEHHBIC TMOTPEOUTENI0 BCIEIACTBUE
MPEIOCTABIICHUS €My TaKOH MH(pOpMAIIH.

Ecin nHOe HE MNpeaycCMOTPEHO COTJallleHHeM MeXay BiaJelblleM arperatopa U IpOAaBIOM
(ucmonHUTENIEM) WJIM HE BBITEKAeT W3 CYIIECTBA OTHOIICHUW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCIIOJIHEHUE JI0TOBOpA, 3aKJIFOUEHHOTO IMOTpeOuTeNeM C MpOAaBIOM (MCHOJHUTENIEM) Ha OCHOBaHUH
MPEeIOCTaBIIEHHOW BiaxenblleM arperaropa wuH(opmamuu o ToBape (ycliyre) WIH TPOAABIIE
(ucnosmHUTENE), @ TaKXKE 3a COONIOJCHUE TMpaB MOTPeOWTENEH, HApYyIIEHHBIX B Pe3yJbTaTe Nepenadn
MoTpeOuTeNto ToBapa (yCIyrn) HEHaAJeKallero kadecTBa W oOMeHa HEMpOIOBOJIBCTBEHHOT'O TOBapa
HaJJIS)KAIEro KauecTBa Ha aHAJIOTMYHBINA TOBApP, HECET MPO/IaBel] (MCTIOTHUTEIND ).

Bnanenen arperatopa HE HCECET OTBCTCTBCHHOCTL 3a y6BITKI/I, NPUINHCHHELIC HOTpe6I/ITe.HIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

BCJICJICTBHE IPEIOCTABJICHUSI €My HEIOCTOBEPHOW MJIM HEMOJHOW WH(pOpManuu o ToBape (yciyre), B
cllyyae, €CIT BIIaJIeJiel] arperaropa He U3MeHseT MHPOpMaLuio o ToBape (yciyre), MpeaoCTaBICHHYIO
NpoAaBIOM  (UCIIOJIHUTENEM) ¥ COJIEPXKAIIYIOCS B MPEUIOKEHUH O 3aKIIOUEHHH J0roBopa
KYIUTU-TIPOJIAKHU (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MpenbsIBUTH TPeOOBAHWE K BIIAACIBILy arperaropa o BO3BpaTe CyMMBI
IIPOM3BEACHHON MM IIpeJBapUTENIbHOM oIulaThl ToBapa (yciyru). Branenmen arperatopa Bo3BpaluaeT
CyMMY TMOJYYEHHOW MM NIpeIBapUTEIbHON OIUIaThl TOBapa (yCiIyru) B TEUCHHE ACCATH KaJIeHJApHBIX
IHEH €O JHA IpeIbsBICHUS NOTPEeOMTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIICHHH KOTOPOTO IOTPEOHMTE]IeM BHECCHa MpeBapUTeNIbHAs OIUlaTa Ha
0aHKOBCKHH CYET BJIaJIeNblia arperaTopa, He rnepe/iaH MoTpeOUTeNo B CpOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENs HAMpaBW NPOAABIy (MCIONHUTENIO) YBeAOMJIEHHE 00 OTKa3e OT HCIIOJHEHUS
JIOrOBOpa KYIUIU-IIPOJAaKH (JIOrOBOpa BO3ME3AHOI0 OKa3aHUs YCIYT) B CBSI3U C HapyLIEHUEM IPOAAaBLIOM
(ucnionauTeNeM) 00s3aTENLCTBA NIEpEaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanumeM O BO3Bpare CyMMBbl MpeABapUTEIbHONW OIUIaThl TOBapa (yciyru)
MOTpEeOUTENs  HANpaBlseT BIAJAENbIly arperatopa MOJATBEP)KIECHHWE  HANpPaBICHUS  POJABILY
(MCTIONTHUTENIO) yBEAOMJICHHS OO0 OTKa3e OT HCIIOJHEHUsS JOroBOpa KYIUIU-TIPOAaXKu (JOroBopa
BO3ME3/IHOTO OKa3aHUSs YCIIYT).

Ecnmu wHOE HE MpeaycMOTPEHO YCIOBHSIMH IMOJB30BATEIbCKOTO WM HWHOTO COTJIAIICHHS
MOTpeOUTENsT C BIAAENBbIEM arperaropa, yBeIOMJIEHHE MpOJaBlly (MCIOJHUTENI0) 00 OTKa3e oT
WCIIOJTHEHUST JIOTOBOPA KYIUTH-TIPOJAXKH (JOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYT) MOXKET OBITh
HAIpPAaBIIEHO BIIAJIEINbIly arperaTopa, KOTOpbIil 00513aH HANIPABUTh €ro MPOAABIY (MCTIOTHUTEIIO).

(. 2.2 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITyHKTe 2.2 HAcTOSILIEH CTaThH, BiaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPeOUTENNI0 B BO3BpaTe CyMMBI TPEABAPUTEIBHON OIUIATBI TOBapa (YCIyrH) MpH TOJIYYCHHH OT
npojaaBla (MCIOJHUTENS) MOJATBEPXKAECHUS NPUHATHUS NOTpeOuTeNneM ToBapa (OKa3aHUS YCIyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAIpaBlieHA BIIAJIENBIIEM arperaropa moTpeOouTeto B
TEYeHHUE JECATH KaJeHJapHbIX JTHEeW co JHs MOJy4YeHUs BIIAJeIbleM arperaropa TpeOoBaHUs O BO3BparTe
CYMMBbI TIpeABapuTeNbHOM omaaTsl TOBapa (yciayru). B cioyuae Hecormacusi mnorpeOutens ¢
NPEJCTaBICHHBIMUA BIAJIENbIEM arperaropa JloKa3aTelbCTBAMU MPHUHATHUSA TOTpeOUTeNeM ToBapa
(oka3zaHMsI yCIyTM) TOTpPEOWTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOU3BEIACHHOM UM
IpeBapUTENILHON OIIaThl ToBapa (ycayru) B CyaeOHOM MOpPSIKe.

(. 2.3 BBenen ®PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HM, 3A0POBBI0 M HUMYIIECTBY MOTpPeOUTENs BCIEACTBUE
HEMNpPEeI0CTaBIEHUSI eMy TOJHOW U JOCTOBEpHON MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIIEHHUS TAKOTO Bpe/a B MOPSJIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM WYHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYWHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) TOTPEOUTES.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

4. Tlpm paccMOTpeHHH TpeOOBaHHI TOTPEOUTEIsI O BO3MEIICHHH YOBITKOB, NMPHYMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IMONHOW WHQoOpMaImeil o toBape (pabdore, ycmyre), HEOOXOIUMO
UCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNONMHUTENs, npoaasua,
yNnONHOMO4YEHHOM! opraHusauummu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTPEOUTENICH M3TOTOBHUTEND (MCTIOJHUTEIb, MIPOJABEI], YIIOTHOMOYCHHAS
OpraHu3ainysi WIH YIOJHOMOYCHHBI WHIWBUAYAIbHBIA MpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTD, MIPEAYCMOTPEHHYIO 3aKOHOM HJIH JIOTOBOPOM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUYUHCHHLIC HOTp€6I/ITeHIO, rmoajiexxar
BO3MEILICHHIO B ITOJIHOW CYyMME CBEPX HEYCTONKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIU JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiarta HeycToWkHM (NICHH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXIAOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOJTHOMOYCHHYIO OPraHH3aIMI0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
NPEINPUHUMATEIS, UMIIOPTEpa) OT UCIOJHECHUS BO3JIOKECHHBIX HAa HEro 00s3aTEeNIbCTB B HATYpE IMEpe.
nOTpeOUTENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTENH (I/ICHOJ'IHI/ITGJ'II), npoaaBC, YIIOJJHOMOYCHHAs OpraHu3aiusa Uin yl'IOJ'IHOMOLIGHHI)II\/'I
I/IHI[I/IBI/I,Z[yaJ'IBHHﬁ npeanpruHuMareib, I/IMl'IOpTep) OCB060)KI[aeTC$I OT OTBCTCTBCHHOCTH 3a HCUCITIOJTHCHUC
00513aTENILCTB MM 3a HCHaJICKaIICC HMCIIOJIHCHUEC 065[3aT€J'II)CTB, €CJIM JOKaXET, YTO HCHUCIIOJIHCHHUC
00s13aTEeNBCTB WIIM HX HCHAUIC)KAIIEC HCIIOJHCHUE IPOU3OIIIO BCICACTBUC HereOﬂOHHMOﬁ CHJIBI, a

TaK>Ke TI0 MHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yiare HEYCTOMKHM (II€HH), NMPEIyCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEXkKAT YIOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, TPOJIABIOM, YIIOJTHOMOUYEHHOMN
OpraHu3aliei WJIM YINOJHOMOYEHHBIM WHAWBHIYAIbHBIM NpPEANPUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHMH CyAOM TpeOOBaHMN MOTPeOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHOW OpraHu3alii WK
YIIOJIHOMOYEHHOTO  MHIMBHUAYaJbHOIO  IpeINpUHUMATENs, HMMIIOpTEpa) 3a HECOOJIoJeHHE B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpeHUs TpeOoBaHUI mnoTpedutens mTpad B pa3mepe MATHIECAT
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOM CyJIOM B MOJIb3Yy MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
noTpedutenei (UX accoIualiiy, COr3bl) WIH OpraHbl MECTHOTO CAMOYIIPABJICHUS, MATHAECIT MPOIICHTOB
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"
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CYMMBI B3bICKAaHHOTO IITpada MepeyrcisioTes YKa3aHHbBIM OObEAMHEHUSIM (MX acCOLMAIMAM, COK3aM)
WM OpraHam.

Cratba 14. UMywecTBeHHasa OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCrieacTBUE
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTpPEOUTENsT BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX MM WHBIX HEIOCTATKOB TOBapa (paboTbl, yCIyrH),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM 00BEME.

2. [IpaBo TpebGoBaTh BO3MELICHUS Bpeia, IPUYMHEHHOTO BCIIEJCTBHE HEJOCTATKOB TOBapa (paboThI,
yCIyrd), TPU3HAETCsS 3a JIOObIM MOTEPHNEBLIMM HE3aBUCHMMO OT TOI0, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C MPOJABLOM (MCIOJHUTEIEM) WIIN HET.

3. Bpex, npu4MHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILIECTBY MOTPEOUTEINS, OAJICKUT BO3MEILCHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) AOJKEH ObITh YCTaHOBIJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaThbW 5 HACTOSILNETr0 3aKOHa CPOK CIYKObI MJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJEH, JHOO
oTpeOuTeNIo He OblLIa MIPeJoCTaBIeHa OIHAs U IOCTOBEpHask MHPOPMALUSA O CPOKE CIIYXKObI HIIU CPOKe
TOAHOCTH, JIMOO MOTPEOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHAX 1O HCTEYCHUHU
CpoKa CIy>KObl WJIM CpPOKa TOJHOCTH M BO3MOXHBIX IOCJIEACTBUSAX IPH HEBBINOJIHEHUHN YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ysnbTarT padOThl) IO UCTEUYEHUHU 3TUX CPOKOB IPEICTABISIET OMACHOCTH JUIS
KHU3HU U 37I0POBbS, BPE MOJUIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HAcTOsAIIEro 3aKOHA MU3rOTOBUTENb (MCIIOIHUTEIND) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJIECKHUT BOSMEIICHHUIO B CIIydae €ro MpUUUHEHUS B
TEYEHHE JIECSTHU JIET CO JHA Nepeaayuu ToBapa (paboTsl) MOTPeOUTENO, a €CJIU AeHb IIepeiadl YCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PabOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO NIPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I“II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI W YyCIyru, HNOMJICKUT BO3MCIHICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJIB) HECCT OTBETCTBCHHOCTD 3a BPC/, HpI/I“II/IHeHHBII‘/’I JKHU3HU, 3J0POBbBIO
WK UMYIICCTBY HOTpe6I/ITeJ'15I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpHaIOB, o60py11013aH1/151, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOIII/IMBIX I IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHus YCleF),
HE3aBUCHUMO OT TOT'O, MMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAaHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButenp (MCHIOJHUTEIND, MPOJIABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKAXET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOA0JIMMON CUITBI MM HapYLIECHHUs MOTPEOUTENIeM YCTaHOBICHHBIX
MIpaBWJI UCIIOJIb30BAaHU S, XPAaHEHHS WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa
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MopanpHblii  Bpel, NPUYMHECHHBIH TOTPEOUTENI0 BCICACTBHE HAPYIICHHUS H3TOTOBHUTEIEM
(ucriomHUTENIEM,  MPOJABIIOM,  YIOJHOMOUYEHHOW  OpraHM3aluedl  WIM  YIOJHOMOYCHHBIM
WHUBUAYIBHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) MIPaB MOTPEOUTENSI, TPETYCMOTPCHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccwuiickoit Denepannu, peryJupyroIiMA OTHOIICHUST B 00JIaCTH 3alUThI IpaB
noTpeduTeneii, MOMNCKUT KOMIICHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUU €ro BHHBL. Pa3mep
KOMIICHCAIIMK MOPAJILHOTO Bpela ONpeAesieTcss CyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHC&I_II/ISI MOPAJIbHOTO BpE€aa OCYHMCCTBIACTCA HE3aBUCUMO OT BO3MCIHICHHUA UMYIICCTBCHHOI'O
Bp€aa U IMIOHCCCHHBIX HOTpe6I/ITeJ'I€M Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YyleMAAwWMX npaBa
nortpeéurens

1. VYcmoBust 1oroBopa, yHIEMISIOIIAE NIpaBa MNOTPEOUTENS IO CpPaBHEHHIO C TpaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMH TpaBOBbIMU akTamu Poccuiickoit ®enepanuu B obnactu
3alUTHI IpaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTEIbHBIMU.

Ecnu B pe3ynbraTe MCHOMHEHUS JOTOBOPA, YIIEMJISIFOIIETO MpaBa MOTPEOUTENs, Y HErO0 BO3HUKIIH
YOBITKH, OHU TIOJIJICIKAT BO3MEIICHUIO H3TOTOBHUTEIIEM (MCIIOJHUTENIEM, TIPOAABIIOM) B TIOJTHOM OOBEME.

2. 3anpemaetcss 00ycIOBIMBATh MPUOOPETEHHE OJHUX TOBApOB (paboT, yciayr) oO0s3aTeabHbIM
npuoOpeTeHHeM HWHBIX TOBAapoB (paboT, ycayr). YOBITKH, NMPUYMHEHHBIE MOTPEOUTENIO BCIEACTBUE
HapylIeHUsl €ro mnpaBa Ha CBOOOJHBIH BBHIOOP TOBAapoB (paboOT, ycIayr), BO3MELIAIOTCS IPOAABLIOM
(MCTIONHUTETIEM) B TTOJIHOM 00BEME.

3ampenaercss 00yCIOBIMBATh YJOBJIETBOPEHHE TpeOOBaHWM MOTpeOuTENel, NpeabsBIIEMbIX B
T€UEHUE TAPAaHTUMHOTO CPOKA, YCITOBUSAMHM, HE CBSI3aHHBIMHU C HEJOCTaTKaMu TOBapoB (paboT, yciyr).
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. Ilponasernt (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacusi MOTPEeOUTENST BBITOIHATH JOMOJHUTEIbHBIC
paboTsl, yciyru 3a marty. [lorpeOutens BlipaBe 0TKa3aThCsl OT OMJIAThl TAKUX PadoT (YCIIyT), a €ClIi OHU
OIUIaYeHbl, TOTPEOUTENH BIIpaBe MOTPEOOBATh OT TMpojaBlia (KMCIOJHUTENS) BO3Bpara YIUIAYEHHOU
cymmbl. Cornacue nmoTpeOuTeNst Ha BHIIOJIHEHHE JOTOJHUTENBHBIX paboT, yCIyr 3a miaty opopmiseTcs
MPOJAaBLUOM (UCIOJHUTENEM) B MUCBMEHHOW (opme, eciiv MHOE He MNpeaycMOTpeHO (eaepanbHbIM
3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NoOpsAAOK onnaTtbl NMpPU npoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Ilponasen (MCIIOTHNUTENH, BIIA/ICNIEI] arPeraTopa B CIydae HCIOIb30BAaHHS B CBOCH JAEATEILHOCTH
HAJIMYHBIX PACYETOB C MOTpeduTenemM) 00s3aH 00eCIeYrTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCIIyr)
MyTE€M HCIOJh30BAHMS HAIMOHATIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)Ke€ HAIMYHBIX PAcueTOB IIO0
BbIOOpY MOTpEOUTENS.
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(B pen. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s3aHHOCTh 00€CIEUNTh BO3MOXKHOCTH OIIaThl TOBapoB (paboT, ycIyr) € HCIOJIb30BaHUEM
HAllMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHOM CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoaaBla (MCIOJHUTENS, BIAENblla arperaropa), y KOTOpOTO BBIpyYKa OT
peanu3anuy TOBapoOB (BBIIOIHEHHS PAa0OT, OKa3aHMs YCIYr) 3a MPENUIeCTBYIOMNN KaleHIAPHBIA TOJ
MPEBBIIIACT JBAIATh MUJUIMOHOB PyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecau mecto omnarsl ToBapoB (paboT, yciIyr) HaXOAUTCA B MECTE, I/le HE IPEIOCTaBIIAIOTCS YCIYTH
JOCTyNa K TIOABMKHOW paauoTeNeOHHON CBSI3M M (WIM) CPEICTBaM KOJUIGKTUBHOTO JOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHeT", mpoaaBer (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B 3TOM MeECTE€ BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, ycmyr) c
MCTIOJIH30BAaHNEM HAITMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponaBern; ocBoOoOxkmaeTcs OT 0O0S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBapoB C
WCTIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peaM3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEE MSITH MUJUIMOHOB DPyOJiel 3a MpeiiecTBYIOUIHA
KQJICHJIapHBIN TOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOJUTHCA IMOTPEOUTETIEM B COOTBETCTBUH C
yKa3aHHEM TMpojiaBlia (MCIOJIHUTENS) IyTeM pPAacyeTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEKHOU
CHUCTEMBI, OCYIIECTBIAIONINX OKa3aHWE IUIATSKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIHLCTBOM
Poccuiickoit ®enepani O HaUMOHAIBHOM IJIATEKHOM CHCTEME, €CIM HMHOE€ HE YCTaHOBJIEHO
(benepaibHBIMU 3aKOHAMU WJIM MHBIMH HOPMATHUBHBIMHU MTPaBOBBIMH akTaMu Poccutickoii deneparuu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HAIWYHBIMH JECHEKHBIMH CpEACTBAaMH 0053aTeNIbCTBA
noTpeduTens mnepeA MpoAaBUOM (MCIIOJIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHMsI HAJIMYHBIX JIEHEKHBIX
CPEICTB NpoAaBly (MCHOJHUTENI0) MO0 IUIATEKHOMY areHty (cyOareHTy), OCYILECTBISIOUIEMY
JeSTeIbHOCTD [0 MPUEMY IUIaTeKeH PU3NUECKUX JIHIL.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEePEeBO/ia MPEIOCTABISIEMBIX TOTPEOUTEEM HATMIHBIX
JICHEKHBIX CPEICTB 0€3 OTKPHITHUS 0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApPOB (PabOT, YCIYT) CUMTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHTeNeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3aiuu Ju00 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATENbHOCTh B
COOTBETCTBHUU C 3aKOHOJATeNbCTBOM Poccuiickoi denepannv 0 HaAMOHAJIbHOM IIJIATEKHOW CUCTEME.

[Ipu omate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPE/ICTB B paMKaX MPUMEHSIEMbBIX
¢bopM Oe3HAIMYHBIX pPAcUYeTOB 00s3aTeNbCTBA MOTPEOHUTENS Mepes] MPOAABLIOM (HCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CUMTAIOTCS WCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIIOPSIKEHUU O
NepeBo/ie JCHEeXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro MCIOJHEHHUS OO0CTyXHBaroIen
MOTpeOUTENs KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, ycinyr) MpoAaBlly (MCHOJHHUTENIO) 3alpelieHO yCTaHaBIUBATh B
OTHOIIEHWH OJHOTO BUAAa TOBAapoB (paboT, ycnyr) pa3jiuyHble LEHbl B 3aBUCMMOCTH OT crocola HX
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OINIAThI MOCPEACTBOM HAJIUYHBIX PaCUCTOB UJIM B PpaMKaX IIPUMEHACMBIX (bOpM Oe3HaATMYHBIX pacyecToB.

5. IlponaBen (MCHOJTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3ZHUKIIUE y TOTPEOHTENs] YOBITKH,
BBI3BaHHBIC HApYIICHNEM TPeOOBaHMH MyHKTA | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Hasn 3awmra npaB notpeburtenen

1. 3ammTa npaB moTpeduUTENeH OCYIIECTBISETCS CYA0M.

3ammra mpaB  MOTPeOMTENe  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTaHU3AIMSIMH,
OPraHM3YIOIIUMH B3aHMMOJICHCTBHE C YIIOJIHOMOYCHHBIM IO TpaBaM MoTpeOuTeneil (PMHAHCOBBIX YCIYT B
coorBeTcTBUH ¢ DenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduTeneil pruHaHCOBBIX
yciyr", OCyLIECTBIISIETCS C OCOOCHHOCTSIMH, YCTAHOBJICHHBIMU YKa3aHHBIM DeepaabHbIM 3aKOHOM.
(a63arn BBennen denepanibabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeneid MOryT ObITh MpPEIbSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeaAnpuHUMareiib, -
€Ir0 XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA JOr0BOpa.

Ecnu uck x opraHu3aliuu BBITEKaeT M3 JEATENBHOCTH ee (uinaia WIA MPeACTaBUTEIhCTBA, OH
MOXET OBITh IPEABSBIICH B CYJ IO MECTY HAXOXKCHUS ee (uuana uin MpeIcTaBUTeIbCTRA.
(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOutenu, WHBIE HCTUBI MO HUCKaM, CBSI3aHHBIM C HapylIEHWEM IpaB MOTpeOuTenei,
OCBOOOXKJAIOTCS OT YIUIAThl TOCYJApCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Maga Il. SALUUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. deaepanbhoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApYKEHHsI B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BHIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (ITUX K€ MOJIEIH U (W) apTUKYIIa);

noTpedoBaTh 3aMEHbI Ha TaKOil ke ToBap APYroil Mapku (MOJEiH, apTUKYJa) C COOTBETCTBYIOIUM
[IepeEPACUETOM ITOKYITHOU LIEHBI;
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noTpedoBaTh COPA3MEPHOT0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTATKOB TOBAapa WA
BO3MCIICHHUA PAaCX0d0B HA UX UCIIPAaBJICHUEC HOTpe6I/ITeJ'ICM HJIN TPETHUM JIMLIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTpe6OBaTL BO3Bpara YHHaquHOfI 3a
TOBap CYMMEI. Ilo Tpe6OBaHI/II-O nmpoaaBOa M 3a €ro CUcCT HOTpe6I/ITeJ'IB JOJDKCH BO3BPATHTL TOBAp C
HEAOCTAaTKaMHU.

[Tpu 5TOM OTPEOHTEINH BIIpaBE MOTPEOOBATH TAKIKE MOJHOTO BO3MEIICHHUS YOBITKOB, IPUYNHEHHBIX
€My BCIIEACTBHE TPOAAXKM TOBapa HEHAMJIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEOUTENb B cliydyae OOHApYKEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NIPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMBbI OO MpenbsBUTH TPeOOBAaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojend, apTUKyjla) WM Ha TakoW K€ ToBap Jpyrod Mapku (MoJend, apTUKyia) c
COOTBETCTBYIOIIMM II€PEpacyeToOM MOKYIMHOW ILeHbl B TEYEHHE MATHAIIATH JHEH CO AHS Tepenadyu
noTpeOUTENI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPeOOBaHMSA IOAJIECKAT
yIIOBJIETBOPEHHIO B OJJTHOM U3 CIEAYIOIINX CIY4aeB:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHMSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPpUALATb ):[Heﬁ BCJICACTBUC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHb TEXHMYECKM CJIOXKHBIX TOBapoB yTBepxkaaercs IlpaBurensctBoMm Poccuiickoit
denepanuu.
(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B NyHKTe | HacTOsIIeH CTaTbM, NPEABSBIAIOTCS NOTpeOUTETEM
IpojAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MpeaNPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebuTenp BrpaBe NpeAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03alax BTOPOM U MIATOM MyHKTa |
HACTOAILLEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WU YIOJIHOMOYEHHOMY
MHUBUAYAIILHOMY MPEANPUHUMATEII0, UMIIOPTEDPY.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THUX TpeOOBaHMI MOTPeOUTENh BIpPAaBE BO3BPATUTh HM3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOTpeOOBaTh BO3BpATa YIJIAUEHHOW 32 HETO CyMMBI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)
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4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKka JHOO0 HMHOrO JOKYMEHTa,
yIOCTOBepsAOMUX (aKT M YCIOBUS IOKYIKM TOBapa, HE SBJISETCS OCHOBAaHHMEM [UIsl OTKa3za B
YIIOBJIETBOPEHHH €0 TPeOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN MPEANPUHUMATENh, UMIIOPTEp 00s3aHBI MPUHATH TOBAP HEHAJISHKAIIETO KadyecTBa Y
noTpeOUTENss U B Cllydyae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuuMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHu3alus WM YIIOJIHOMOYEHHbIH MHAMBUAYaAIbHBIA TpeANpUHUMATENb, UMIOPTEP
00s13aHBI NPOBECTH D3KCHEPTH3Y TOBapa 3a CBOW CuUeT. ODKCHEepTH3a TOBapa IMPOBOAMUTCS B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa [yl YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuii motpedurens. [lorpedurens BpaBe MpUCYTCTBOBATH MPH MPOBEACHUN YKCIIEPTH3HI TOBApa U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCHOPHUTh 3aKJIFOUCHHUE TAKOW KCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbrare sKCrepTH3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIHN BCJE/ICTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENH), MOTPEOHUTENbs 00s3aH BO3MECTHUTH
MpoJaBIy (M3rOTOBUTEINIO), YIOTHOMOYEHHONW OPraHU3aIMK WIH YIIOTHOMOYEHHOMY MHAMBHAYAIbHOMY
MpEeANPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha IPOBEACHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHbIE C €€
MIPOBEJICHUEM PACXO bl HA XPAaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TaPaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHM BOZHUKJIM JIO TIepeiadd TOBapa
NOTPEOUTENIO WU 110 MPUYNHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJIHOMOYEHHAs! OPraHU3alysl UK YIIOJTHOMOYEHHBIN HHAUBUAYATBHBIN MpeapUHIMATEb, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKaXEeT, YTO OHM BO3HMUKIM MOCIE Mepeaadyd ToBapa
MOTpeOUTEN0 BCIEACTBUE HApPYIICHUS TMOTPEOUTENIeM TpaBWUJl HCIOJIB30BAHMS, XPAHCHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AIEUCTBUI TPETHUX JIUI] WJIM HETIPEOI0IUMOM CHIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M ToBapa BecoM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIISCTBISIFOTCS CHJIAMU M 32 CUET MpOJaBlia
(M3roTOBHTENSA,  YIOJHOMOYEHHOW  OpraHM3ald  WIA  YIOJHOMOYEHHOTO  HWHIAMBHAYaTbHOTO
MpeanpuHUMAaTeNsi, UMIOpTepa). B cliydae HEUCHONHEHHs] MaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBUM TpOAaBIiia (M3rOTOBUTENSI, YIOJHOMOYECHHOW OpTraHM3allid WM  YIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS MOTPeOUTENs JOCTAaBKA U (HJTH)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA mnorpedutenem. Ilpu »TOM mnpoaasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAS  OpPraHM3alus  WJIA  YIIOJTHOMOYEHHBIM  WHIWBUIYaTbHBIN
[peaNpUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOW U
(1) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPEAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBLy (M3rOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHJUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWM HENOCTaTKOB TOBAapa, €CJIU OHHU
OoOHapy>KeHbI B TEYEHHUE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHWW TOBapoOB, HA KOTOPHIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBE NPEIBSIBUTh YKA3aHHBIC TPEOOBAHMsSI, €CITM HEJIOCTATKH TOBApOB OOHAPYKEHBI B
pasyMHBII CPOK, HO B IpeJesiaX ABYX JIET CO JHS Mepelavyd UX MOTPEeOUTEeNo, eciii Ooee JIIUTeIbHbIS
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 'apaHTUHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIykKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENIO, €CIM HMHOE He MpeIyCMOTpPeHO JoroBopoM. Eciau JeHbp nepeiadd yCTaHOBHTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO THSI U3rOTOBJIICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00YBM, OJEXKIbl W MPOYMX) ITH CPOKH HCUHUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYILIEHUS KOTOPOIO ONPENENSETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denepanuu ucXoas W3 KIMMATHYECKUX YCIOBUNM MecCTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1o oOpa3siiaMm, MO MOYTe, a TAKKE B CIIyYasx, €CJIM MOMEHT 3aKITIOUYCHHUS
JOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKHU
HCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecmu moTpeOuTeNnbh JHUIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBUCAIIMX OT TMpojaBla (B YacTHOCTH, TOBap
HY)KI[aeTCFI B CHCHH&HBHOﬁ YCTaHOBKe, IIOAKJIIFOUCHUN WU C60pK€, B HEM HMCHOTCA HGZ[OCTaTKI/I),
TrapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Ecnu AeHb JOCTaBKH,
YCTAaHOBKH, TOJAKIIOYEHHUS, COOPKM TOBapa, YCTPAaHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOATEIHCTB,
BCJIE/ICTBUE KOTOPBIX TOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYEHHUIO, OMPEACITUTH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JHS 3aKITIOUYCHHS IOTOBOPA KYTUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TEYCHHUEC KOTOPOIo0 OH HNPUIroA€H K HCIIOJB30BAHHIO, WIIH }IaTOfI, A0 HaCTYIJICHUA KOTOpOfI TOBAap
MMPUTOJACH K UCITIOJIb30BAHUIO.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIINE U3ENUS U COCTABHBIC YAaCTU
OCHOBHOI'O TOBapa. ['apaHTHIHbBIE CPOKU HAa KOMIUIEKTYIOIUE U3EIUs U COCTaBHBIE YaCTU NCUHUCIAIOTCA
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME H3ICINA W COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIIUE, €CIIM MHOE HE YCTAaHOBJIEHO JOroBOpoM. B ciyuae,
€CJIM Ha KOMIUICKTYIOIEe U3ACINE U COCTaBHYI YacThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH NpPONOKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, TMOTPEeOHTENb
BIIpaBE MpEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEJAOCTATKAMU KOMIUIEKTYIOLErO M3JeNIus U COCTaBHOU
4yacTy TOBapa, NpU UX OOHAPYXKEHUM B TEUEHHE FapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPEyCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee H3/e/Iie YCTAaHOBIICH FrapaHTUHHBINA CPOK OOJIBIICH MPOJAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOWTENh BIpaBe MPEIBbIBUTH TPEOOBaHUS B
OTHOILIEHUM HEIOCTAaTKOB TOBapa MPU YCIOBUM, YTO HEIOCTATKM KOMIUIEKTYIOLIETO W3JeIus
OOHapyKEHBI B TEUCHHUE TApAaHTHIHOTO CPOKa Ha 3TO M3ZEIHe, HE3aBUCUMO OT UCTCUCHHS TapaHTHIHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKkazaHHBIC B HACTOSIIECH CTaThe, JOBOMISATCS 10 CBEICHUS NOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEeJOCTaBIIEMOM TOTPEOUTEITIO0 B COOTBETCTBUM €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, korja npealyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTaTKU ToBapa OOHApy)KEHbl MOTpeOUTENeM IO HCTEUEHHM TapaHTHUIHOIO Cpoka, HO B
npenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €C JOKaXET, YTO HEJOCTaTKU TOBAapa BOZHUKIIH JI0
€ro nepeaayu NOTPEOUTENIO WM MO IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIIpaBe MpPEIbSBUTH
U3rOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHu3ald WX  YIOJHOMOYEHHOMY  HHAMBUIYaIbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAaHEHUH TaKHUX HEJOCTAaTKOB, €CIU
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WK MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBbITh NMPEIbABICHO, €CIN HEIOCTaTKUA TOBapa OOHAPYKEHBI 110
UCTEYCHHH JBYX JIET CO JIHS Mepeaayd ToBapa NoTpeOUTEN0, B TEYEHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIN B T€UYEHUE JECATH JIET CO AHS NepeJadd ToBapa IMOTPEOUTENIO B Clydae HEyCTAHOBIICHMS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUEHHUE JIBA/ALIATH JIHEH CO JIHS €ro
MMPpEABABICHUA HOTpe6I/ITe.]'IeM HIIN 06H3py>1(eHHI)II\/'I UM HEOOCTATOK TOBapa ABJISACTCA HCYCTPAHUMBIM,
noTpeOUTeNhb 10 CBOEMY BBIOOPY BIpaBe NPEABSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHu3aluu
WM YIIOJJHOMOYCHHOMY HWHIUWBUAYAJIbHOMY MPEANTPHUHUMATEIIIO, I/IMHOpTepy) HWHBIC MTPCAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHu3alvd HWJINW YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIBHOMY MNPEANPHUHUMATEIILO,
UMIOPTEPY) U NOTPeOOBATh BO3BpATa YIUNIAUEHHOM JEHEKHON CYMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLoOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecam cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OMpEJENIeH B MUCbMEHHOM (opMe cornaieHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITb YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMU
OpraHu3alueil WM  YINOJHOMOYEHHBIM HHIUBUAYAIbHBIM  HpPEINpPUHUMATENIEM, HMIOPTEPOM)
HE3aMEeUITMTENbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOIMMBIA IJISi UX YCTPAHEHUS C
y4eToM OOBIYHO HpHMeHseMoro croco6a. Cpok yCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMblil B
MUCHMEHHOM (hOpME COTIIAICHUEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK ISAThH JHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMs HEIOCTaTKOB TOBAapa CTaHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIPENEICHHBIA COrJIAalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIlIEHHE O
HOBOM CpPOKE YCTPAaHEHMs HEJOCTAaTKOB, ToBapa. Ilpu 3ToM oTCyTCTBHE HEOOXOAMMBIX Ul YCTPaHEHUs
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (meraneil, MmaTepuanos), 000pyAOBaHUS WM IOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, ONPEIEIIEHHOIO COMVIALIEHUEM CTOPOH IIEPBOHAYAIIBHO.

(m. 1 B pea. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapoOB UTUTEIBHOTO IOJH30BAHMS M3TOTOBUTENb, TMpojaBell JHOO
YIIOJTHOMOYEHHAsl OpPraHu3allvs WU YINOJTHOMOYEHHBIM HHAWBUYaJbHBIA MpEANpPUHUMATENb OO0SI3aHBI
IIPU  TIPEIBSIBIICHUN TOTPEOHUTENeM YKa3aHHOTO TpPeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINIO HA IEPUO]I PEMOHTA TOBApP JAJIUTEIBHOTO MOJIb30BaHUS, 003NN STUMH
K€ OCHOBHBIMU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB IOCTAaBKY 3a CBOU cueT. [lepeueHb ToBapoB
JUTUTEIHHOTO MOJIb30BaHMsI, HA KOTOPbIE yKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTaHABIMBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanpHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHs HEJAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMpoJyleBaeTcs Ha
MepuoJl, B TEYCHHWE KOTOPOTO TOBAp HE HCIONB30BAJICSA. YKa3aHHBIA TMEPUOJ HMCUYHCISETCS CO JTHS
oOpalieHus: notpedutens ¢ TpeboBaHHeM 00 yCTpaHEHHMH HEAOCTATKOB TOBapa JO JIHS BbIJAYM €ro 110
OKOHYaHWH peMoHTa. [Ipn BeIjaue TOBapa M3rOTOBUTENH (IIPOABEI, YITOJHOMOYEHHAsI OpTraHU3aIHs UITH
YIIOJIHOMOYEHHBIH ~ MHAMBUIYAIbHBIM IpellnpUHUMATeIb, HMIOpPTEp) 00s3aH MPeloCTaBUTh B
UCbMEHHOW (hopMe moTpeOuTeno MHPOpMAIMIO O jJare oOpalleHuss noTpedutesns ¢ TpeOboBaHHEM 00
yCTpaHEHUH OOHapYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJauyd ToBapa MOTpeOuTeseM s
yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHEHHS HEJOCTaTKOB TOBapa C WX OINHCAHUEM, 00
MCMOJIb30BAaHHBIX 3aMAaCHBIX YacTAX (JeTaisX, MaTepuaax) U O JaTe BbIAAYM TOBapa MOTPEOUTENO 1O
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMHM HEIOCTATKOB TOBAapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIETO HM3JETUs WIN
COCTAaBHOM YaCTH OCHOBHOI'O M3JENHUs, Ha KOTOpPbIE YCTAHOBJICHbI TapaHTUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE M3JICNINE WM COCTABHYI0 YacTh OCHOBHOTO W3JEIHUS YCTAHABJIMBAETCS TapaHTUWHBINA
CPOK TOHM € MPOMOJDKUTEIIBHOCTH, YTO M HAa 3aMEHEHHBIE KOMIUIEKTYIOIIEE HU3JEIUE UM COCTABHYIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE IMPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBII CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa 0 OKOHYAHUU PEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero KayecTsa

1. B cinyyae oOHapy»)eHHUS OTpeOUTENeM HEJJOCTaTKOB TOBapa U MpeabsBICHUs TPEOOBAHUS O €T0
3aMeHe  TmpojaBel]  (M3roTOBUTENb,  YIOJHOMOYEHHAs  OpraHu3alus WId  YHOJHOMOYEHHBIN
WHIUBUAYAIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSBIICHHS YKA3aHHOTO TPeOOBaHUS MOTPEeOUTENIEM, a PU HEOOXOAUMOCTH JTOTIOTHUTEIBLHOM
MIPOBEPKU KadyecTBa TaKOTO TOBapa MpPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOM OpraHu3anueil uiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnpomaBua (M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3aludd WM YHOJHOMOYEHHOI'O
MH/MBUYAIIBHOTO NPEANpPUHUMATENS, UMIIOPTEpa) B MOMEHT IpPEIbsBICHUS TPeOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA JUIsi 3aMEHBl TOBAp, 3aMEHa JOJDKHA OBITh INPOBEJCHA B TEYEHHWE MecsAla CO JHS
IpeIbsIBICHHS TAKOTO TPeOOBaHUS.

B paitonax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpojaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOW OpraHu3aluy WM  YHOJHOMOYEHHOTO HMHIUBHUIYaJbHOIO IpeANpUHUMATEI,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbI TOBapa Ha JI€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu g 3amensl ToBapa TpeOyeTcst Oosee ceMu JHEH, o TpeOoBaHHIO MOTpPeOUTENs MpoJiaBell
(m3rotoBUTENs JMOO YIIOJHOMOYEHHAs OpraHW3alus WJIM YIOJHOMOYEHHBIH WHIAMBHIYaTbHBIA
IpeINpuHUMAaTeNb) B T€UEHUE TpeX IHEW co JHSA NMpeabsBIeHUs TpeOOBaHUS O 3aMEHEe ToBapa 00s3aH
0€3B0O3ME3/IHO TPEJOCTABUTh IOTPEOUTETI0 BO BPEMEHHOE IIOJIb30BaHME Ha IEPHOJA 3aMEHBI TOBAp
JUTUTENIFHOTO MOJIb30BaHMs, OONaJaroluii 3TUMHU K€ OCHOBHBIMH MOTPEOMTEIBCKUMM CBOICTBaMH,
o0ecreunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IMpPaBWJIO HE PACIpOCTPaHSAETCS Ha TOBaphbl, NEpedeHb
KOTOPBIX ONpPENENsIeTCs] B COOTBETCTBUHU C ITYHKTOM 2 cTaThu 20 HacTOsALIero 3akoHa.

(B pen. DenepanbHbIx 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaANEKaIIETo KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTUIHBI CPOK HCUMCISETCSs 3aHOBO CO JHS Iepelauyd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAaerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpCGOBaHI/IH HOTpC6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKynHOfI ICHBI TOBApa, BO3MCHICHUU
pacxoa0B Ha HCIPABICHHUEC HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WM TpPETbUM JIMOOM, BO3BpaATe
yﬂﬂaquHOf/'I 3a TOBap JICHEXKHOU CYMMBI, a TaKKC TpC6OBaHI/IC O BO3MCUICHUHU Y6LITKOB, MPUIUHCHHBIX
HOTpe6I/ITeJ'IIO BCJICACTBHUEC TIPOJAXH TOBapa HCHAAJICKAIICTO KadeCTBa 00 MpeaoCTaBJICHUA
HEeHaAIexanen I/IH(I)OpMaI_II/II/I 0 TOBapeC, MNOMJIC)KAT YAOBJICTBOPCHUIO IIPOAABIOM (I/I3I‘OTOBI/ITCJICM,
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepoctasnieH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 17.09.2021

VIIOJITHOMOYCHHOW OpraHW3alyell WM YIOJHOMOYEHHBIM HWHIWBUAYAIBLHBIM MPEIIPUHUMATEICM,
UMIIOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unu ynosiIHoMO4eHHOro MHAMBUAYanNbLHOro npeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npenycMoTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITNIOJIHEHHE (33/ICPXKKY BBINOJIHEHUS) TPeOOBaHUS MOTPEOUTENSI O MPEAOCTABICHHH €My Ha MEpHOJ
peMoOHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3roTOBUTENb, YIIOJIHOMOYCHHAs! OPTaHU3alus WU
YIIOJTHOMOYEHHBIN MHMBUAYAIbHBIA MPEeIIpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapyLICHUS,
yIJIa4yMBaeT MOTPEOUTEIIIO 3a KAKIBII A€Hb IPOCPOUKH HEYCTOHKY (II€HIO) B Pa3Mepe OJHOTO MPOIEHTa
IICHbI TOBapA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENST JODKHO ObUIO OBITH  YAOBIETBOPEHO MPOJABIOM (M3TrOTOBUTENEM,
YIIOJTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HHMBHUIYAJIBHBIM IPEANPUHAMATEIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHHUS TaKOro TPeOOBaHHUS WM B JEHb BBIHECEHMUS
Cy/1Ie0HOTO pelIeHus, €CIIi TpeOOBaHKE T0OPOBOIBEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTENh BIpaBe IO CBOEMY BBIOOPY MpPEIbSIBUTh WHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa nepepaywm
npeaBapuTenbHO OMNfla4YeHHOro ToBapa noTpeobuTento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJ@XH, MpeaycMaTpUBarOIIUi 00S3aHHOCTh MOTPEOUTENS NpPEeABapUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Tepelaur TOBapa MOTPeOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIINN CyMMY INpPEIBAPUTENBHON OILIATHI B ONpPEAEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTPeOOBAaTh:

Iepeadr OIUIAYE€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;

BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu aTOM MOTpEeOHTENH BIpaBe MOTPEOOBATH TAKKE TOJHOTO BO3MEIICHHS YOBITKOB, TPUYMHEHHBIX
€My BCJEACTBUE HApyIIEHHsS YCTAaHOBJIEHHOI'O JOIOBOPOM KYIUIM-NIPOJ@XH CpOKa IepeJadu

MMpEaABAPUTEIIBHO OINTAYCHHOT'O TOBApa.

3. B CJIyda€ HapyHICHUA YCTAHOBJICHHOI'O JOTrOBOPOM KYIUIM-TIPOJAAXKU CpOKa Mepeaavyun
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IIPEBAPUTENIHO OIJJAY€HHOI'O TOBapa MOTPEOMUTENI0 MpOJaBell YIJIAauuBaeT €My 3a KaXKIblil JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Mepeladd TOBapa MOTPEOUTENI0 WIH 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE €My MPEIBAPUTENHHO YIUIAYEHHOW UM CYMMBI.

Cymma B3BICKAaHHOH IOTpeOMTENIEM HEYCTOWKM (IIEHM) HE MOXKET IPEBBILIATh CyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 32 TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
YOBITKOB MOJJICKAT YIOBJICTBOPEHHIO IMPOJABIIOM B TEYCHUE JECATH JHEH CO JHS INPEIbsSBICHHS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJIEKAT
YIOBJICTBOPEHHIO, €CIIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCICACTBHE HENPEOAOIMMON CHIIBI MM 110 BHHE
noTpeOuTes.

Cratba 24. PacyeTbl ¢ notpebutenemMm B criyyae npuobpeTeHUss UM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAap ITOM K€ MapKu (3TUX e MOJENIU U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILEro KauecTBa Ha TAaKOM € ToBap ApYrod Mapku (MoOJeiH,
apTUKyJa) B Cilydae, €ciM LieHa ToBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, MOTPeOUTENb JOKEH JOIUIaTUTh Pa3HUILy B LIEHAX; B cllydae, €Ciy LieHa TOBapa, MMojAJIexallero
3aMEHEe, BBIINIE IIEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B LE€HaX BBILJIAYUBACTCSA
norpeburento. llena ToBapa, mojuiekKaliero 3amMeHe, ONpeeseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH
TpeOoBaHHE NOTPEeOUTENss HE YIOBIETBOPEHO MPOAABLOM, II€HAa 3aMEHSIeMOro ToBapa M IleHa
Iepe1aBaeMoro B3aMeH TOBapa OINpPEENSIOTCS HAa MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHus nmorpeduteneM TpeOOBaHUS O COpa3MEPHOM YMEHBINCHUH IMOKYITHOU
[IEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MpeIbsIBICHUS MOTpeOuTeneM TpeboBaHus
00 yIleHKE WJIH, €CIH OHO JOOpPOBOJILHO HE YJOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM PEIICHHS O
COpPa3MEPHOM YMEHBIIEHUHU MOKYITHOM IIE€HBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJICKAIIETO KauecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHUS
Pa3HUIIBI MEXIYy IIEHON TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI0OPOBOJILHOTO YJIOBIETBOPEHHSI TAaKOTO TpeOOBaHUS WM, €clii TpeboBaHUE TOOPOBOIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYZIOM PEIICHUSI.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)
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[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEKAIIEr0 KauyecTBa, NMPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpalllacTCsl yIIAY€HHas 3a TOBap JEHEKHAas CyMMa B pa3Mepe IOTalleHHOTO KO JHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJ1aTa 3a IPEJOCTaBIEHUE KPeaAUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa ToBapa HEHaJIEKAIIETO0 KauyecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NoTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAaU€HHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM TPOICHTHl M WHBIC TUIATSKHU 10
JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpebuTens Ha o6MeH ToBapa Hagnexalero KayecTaea

1. IlorpeOutens BmpaBe OOMEHATH HENMPOJIOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojiomren no ¢popme, radbapuram, hacoHy, pacluBETKe, pa3Mepy WM KOMIUICKTAIlNH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBAapa HAIJICKAIICIO KaduCCTBa B
TCUCHHUC YCThIpHAAIaTU IIHGIZ, HC cUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUI B yNOTPEeOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIILCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKK, a TAKKE UMEETCS] TOBAPHBIN YeK MM KaCCOBBIM YeK MO0 MHOW MOATBEPKAAIOIIHIA
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MJIM KacCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa JOKYMEHTa HE JIUIIAET €r0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHHUSM, YKa3aHHbIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuniickoit denepanuu.

2. B cnyuae, ecnu aHaOTMYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTeNs K
IPO/aBIly, MMOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIOJHEHMs JIOTOBOpa KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBI TOBap JIEHEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3Bpare
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornamenuto MOTpeOHUTENsT C MPOJABIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTpPEH MpU
MOCTYIUIGHUH AaHAJOIMYHOrO ToBapa B mnpojaxy. IlpomaBen o0si3aH He3aMeAIUTEIBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAaJOrMYHOTI'0 TOBApa B MPOJIAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PeaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

1. JloroBop pO3HUYHOW KYIUTH-TIPOAAXKU MOXKET OBITh 3aKJIIOUEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEIIOKEHHBIM TPOAABIIOM OINKMCAHUEM TOBapa MOCPEACTBOM KaTajOroB, MPOCIEKTOB,
OyKi1eTOB, POTOCHUMKOB, CPEJCTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UK UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBAapOM JIHOO
o0pa3loM ToBapa MPH 3aKIIOUYECHHH TAKOro J0roBopa (IMCTAHIIMOHHBIA CIIOCOO MPOJaKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpomaBLioM 10 3aKJIIOUEHHSI IOTOBOPA JOJKHA OBITH MPEIOCTaBICHA MOTPEOUTEN0 HH(POPMAIIHS
00 OCHOBHBIX NOTPEOUTEILCKUX CBOICTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUs) MPOJABIA, O MECTE
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM (I)I/IpMeHHOM HauMCHOBaHUN (HaI/IMeHOBaHI/II/I) npoaaBna
(u3roToBUTENS), O IEHE U 00 YCIOBHUIX MPUOOPETEHUS TOBapa, O €Tr0 JIOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUHHOM CpOKeE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET MPEI0KEHHE O 3aKJIF0UEHHUH JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaoCTaBiIeHa
uH(popmalug o ToBape, npeaycMoTpeHHas ctatbeil 10 Hacrosmero 3akoHa, a TakKe MPeayCMOTPEHHAs
MYHKTOM 4 HACTOAMICH CTaTb MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpATa TOBApA.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMU JTHEH.

B cnyuae, eciu uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauecTBa He
Obula TpEeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero kKauecTsa BO3MOXKEH B CIIydae, €CJId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMNA (akT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIIEro (aKT U yCIOBHS
MOKYNKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCHUIAThCS Ha JIPYTHe JI0Ka3aTelbCTBa MPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBla.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICTO KadeCTBa, HWMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)II\/’I TOBApP MOXKCT OBITH MCIOJIL30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze moTpedHUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
yIJTauUe€HHYIO0 MOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPACXOJ0B IMpOJaBla Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBAapa, HE IO3JHEE YeM dYepe3 JAecATb AHEW CO JHS NpPeabsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi MpogaXu TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJAKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSIMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.

Cratbs 26.2. MpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaku OTIAETBHBIX BUIOB TOBapoOB ycTaHaBiuBaroTca [IpaButensctBoMm Poccuiickoit
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3zaHMA ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pa0OThl (OKa3aHHE YCIYIH) B CpPOK,
YCTaHOBJICHHBIM IPaBUJIAMU BBITOJIHEHHS OT/IEJIBHBIX BHJIOB paboT (OKa3aHUS OTIEIBHBIX BHJIOB YCIYT)
WIHA JIOTOBOPOM O BBIITOJHEHHMH PaboT (OKa3aHuM yciyr). B moroBope o BbimosHEHHH padoT (OKa3aHUU
YCIYT) MOXKET NPeIyCMaTpPUBATHCS CPOK BBINOJIHEHHS PaOOTHl (OKa3aHMs YCIYTH), €CIH yKa3aHHBIMHU
IIpaBUJaMd OH HE MPENyCMOTPEH, a TakKKe€ CPOK MEHbBIIEH IIPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH MPABUIIAMH.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENEeNsIThCs JaTol (Iepuoaom), K
KOTOPO# TOIKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThI (OKa3aHUE yCIAyru) Uiy (1) JaToi (Mepuoiom), K
KOTOPOH MCITOITHUTENb TOJDKEH MPUCTYIHUTD K BBITOJIHEHHIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbIOTHEHHE pabOTHI (OKa3aHWE YCIIYTH) OCYIIECTBIIIETCS 10 YacTSM (JI0CTaBKa
MEPUOJINYECKON TeUaTH, TEXHHYECKOe OOCITy)KMBaHHWE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JOJDKHBI MPEIyCMaTpUBAThCSI COOTBETCTBYIOIIHE CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cormamieHH0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKe CPOKU 3aBEPIICHHS
OTJENbHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBeneH DenepanpHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBmMa HapyleHUss UCMONHUTENIEM CPOKOB BbINOJSIHEHUSA paboTt
(okaszaHusa ycnyr)

1. Ecu ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(M) OKOHYAHUS BBIIOJHEHUS PaOOTHI (OKa3aHUsS yCcIyru) U (WiIM) MPOMEKYTOUHbIE CPOKH BBIOJTHEHUS
paloThl (OKa3aHUS YCIYT'M) WM BO BpPeMs BBINOJIHEHUS paOOThl (OKa3aHUs YCIYTH) CTaJl0 OYEBHJIHBIM,
YTO OHA HE OYJET BBHINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBE:

(B pen. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTDH UCITOJIHUTEITIO HOBBIM CpOK;
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE PabOThl (OKa3aHWE YCIYrH) TPETbUM JIMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacX0/l0B;

noTpebOoBaTh YMEHbIIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

OTKa3aThCsl OT UCIIOIHEHUS JIOTOBOPA O BBHIITOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[Torpebutens BnpaBe MOTpeOOBaTh TaKKe IOJIHOIO BO3MEILICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HApPYIICHHEM CPOKOB BBIIIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaQHOBJICHHBIE JUIsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX TPeOOBAaHUM MOTPEOUTEIISL.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHble NOTpPEOMTENEM HOBBIE CPOKHM BBIIOJIHEHUS paboOThl (OKa3aHUSA YCIYIH)
YKa3bIBalOTCA B JJOTOBOPE O BBINOJIHEHUH paOOThI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JIb BIIpaBC MPCABABUTL HCIIOJHUTCIIIO HHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIyTH), BO3BpaIaeMasi MOTPEOUTENIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIIIEHUH IICHBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHKTamu 3, 4 1 5 cratbu 24 HACTOSIIET0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCHIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEINEHHUS CBOWX 3aTpar, IMPOW3BEICHHBIX B IMPOIIECCE BBITIOJHEHUS PAOOTHI
(OKa3aHusi YCIIyTH), a TaKKe IUIAThl 3a BBINOJIHEHHYIO pa0oTy (OKa3aHHYHO YCIYry), 3a UCKIFYECHUEM
CiTyd4asi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBIMOJIHEHHUsS pa0OThl (OKa3aHMs YCIYyTH) WU
Ha3HAYEHHBIX TOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HMCIIOJIHUTEIH
yIIJIauuBaeT NOTPEOUTENIO 3a KX bl JIeHb (Jac, eClii CPOK OIpeesieH B Yacax) MPOCPOUKH HEYCTONKY
(meHi0) B pa3mepe TpexX MPOIECHTOB II€HBI BHIMIOJHEHHUS padOTHl (OKa3aHUS YCIYTH), a €CIIM IIeHa
BBINOJIHEHUST paboOThl (OKa3aHUs YCIYI'W) JOTOBOPOM O BBIOJHEHMH pPA0OT (OKa3aHWUU YCIyr) He
omnpezeneHa - oOmed LEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAHOBIICH 00Jiee BEICOKUI pa3Mep HEYCTOUKH (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyIlIeHHe CPOKOB Havalla BHITIOTHEHUS paboThl (OKa3aHUs YCIyTH), €€ dTarna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIAYrH), €e dTama WIM NPEAbSBICHUS MOTpeOHuTeNneM TpeOOBaHHIHA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHHS BBITIOJHEHHS paObOThl (OKa3aHUsl yCIyTH), €e
JTamna B3BICKMBAETCS 3a KaXKIbIM JEHb (Yac, €CilM CPOK OINpEAENeH B yacax) MPOCPOUYKHM BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUsS paboThl (OKa3zaHUs YCIyru), €e dTama WIA MpeabsBIeHUs MOoTpeduTeneM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CYMME[ B3BICKAHHOM HOTpC6I/ITCJ'ICM HCyCTOﬁKH (HCHI/I) HC MOXCT MNPCBbIIIATh HCHY OTACIILHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

BU/Ia BBINOJHEHUS Pa0OTHl (OKa3aHWs YCIYrH) WIM OOLIyI0 IIeHy 3aKa3a, €CIM IICHA BBITOJHEHUS
OTAENBHOIO BUAA PAa0OOTHI (OKa3aHUS YCIYT'H) HE OIpENAeieHA JOTOBOPOM O BBIMOJHEHHUH PaOOTHI
(OKa3aHHUM YCITYTH).

Pa3zmep HeycToiiku (TE€HU) OMpeAeNseTcs, UCXOAs W3 IEHbI BBIMOJIHEHUS Pa0OThI (OKa3aHHS
YCIIYTH), @ €CIIA yKa3aHHas [[CHa He OIpeesieHa, UCXO0 s U3 OOIIeH IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBUIO OBITh YIOBJICTBOPEHO MCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS MIIM B JICHb BBIHECCHHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBaHue MoTpeduTeNst 10OPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH MCIIOJIHUTENb JOKAXKET, YTO HAPYIIEHHUE CPOKOB BBHIOJHEHUS paboThl (OKa3aHuUs
yCIyTH) MPOU3OIILIO BCIEICTBUE HEMPEOAOTMMON CUIIbI UITU TI0 BUHE TOTPEOUTES.

Cratba 29. lNpaBa noTtpedbutena npu OOHapyXeHUU HeOJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Torpebutens mpu OOHAPYKEHUH HEAOCTATKOB BBIIIOJHEHHOW pPa0OTHI (OKa3aHHOW YCIIYTH)
BIIPaBE IO CBOEMY BBIOOPY NOTPEOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOH paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIro KXC Ka4C€CTBa UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WM TPETHUMHU JIMIIAMH.

VYaoBneTrBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrod BEIIM WJIM O TIOBTOPHOM BBIIIOJIHEHUH pPaOOThl (OKa3aHUM YCIYTH) HE
OCBOOOKIAET UCIIOIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HapyIlIEHUE CPOKAa OKOHYAHUS
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCs OT HCIOJIHEHMsI JOTOBOpA O BBINOJIHEHWU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIECHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCIOJHUTENIEM.
[ToTpebutens Takke BOpaBe OTKA3aThCS OT WCIOJIHEHHUS JOTOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITH UM OOHapYy>KEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON paOOoThl (OKa3aHHOW YCIIYTH)
WJIU MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBH JI0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOTO BO3MELICHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOoThl (OKa3aHHOW YCiIyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENS.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

2. llena BBITIOJHEHHOW pabOTHI (OKa3aHHOM YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUHM YCIYrH), a TaKXKe YYHUThIBaeMas IpHU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIILEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITH MPEIbSBICHBI IIPU MIPUHATHU BBIITOJTHEHHON PaOOTHI (OKa3aHHOI YCIIyT'H) WIM B XOJI€ BBIIIOJIHEHUS
paboTbl (OKa3aHHWs YCIAYrw) JMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKW TPU TNPHHITUU
BBINTOJTHEHHOHN pa0oThI (OKAa3aHHOM yCIIYTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[Torpeburens BIpaBe NPEAbIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMU BBIITOJIHEHHOH pabOThI
(OKa3aHHOM YCIYTH), €CIIM OHU OOHAPY)KEHBI B TCUCHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEIEIax ABYX JIET CO JHS MPHHSTHS BBITOJHEHHON paOOoThI (OKa3aHHOW YCIIYTH) WIIH
IISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUH U HHOM HEJIBH>KUMOM UMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcrnoiHuTenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOpYHO HE€ YCTaHOBJICH
I‘apaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/IT€JII-) JOKAXET, YTO OHM BO3HUKIIM OO €C INPHUHATUA UM HIIU 110
IIpUuiruHaM, BO3GHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmennn paboThl (yCiIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHU BO3HUKJIM TOCIE MPUHSATHS PabOThI (YCIIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHWUS WM TPABHJ HCIIOJB30BAaHHUS pe3yjbTara paboThl (yCIyrH),
JNCHCTBHUM TPETHHX JIMI MJIM HEIIPEOOJIUMOM CHITBI.

(. 4 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJBMKUMOE UMYIIIECTBO) U HEIOCTATKU paboThI (YCIyTru) OOHApYKEHBI MOTpeOUuTeIeM
[0 UCTEYEHUH TrapaHTMHHOTO CpPOKa, HO B Ipejenax JABYX JIeT (IIATH JIET Ha HEABMKUMOE UMYIIECTBO),
OTpeOUTENb BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MMYHKTOM | HacTosIEel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKH BO3HUKIM 1O HPUHATHS UM pe3yiabTara paboThl (YCIyTrH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEJAOCTaTKOB pabOThl (YCIyru) HoTpeOuTenb BIpaBe
IPEIbSIBUTH MCIIOTHUTEIO TpeOOBaHUE O OE€3BO3ME3IHOM YCTPAaHEHUH HEJOCTATKOB, €CIIM JO0KAXKET, YTO
HE/IOCTAaTKW BO3HUKJIIM JI0 TIPUHATHS UM pe3ybTata paboThl (YCIyTH) WU 1O MPHYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSIBICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEUCHHUH ABYX JIET (IATH JIET B OTHOIICHUH HEIBIKMMOTO MMYILECTBA) CO JHS MPUHATHS pPe3yiibTaTa
paboThI (yCiyru), HO B IpejiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpoKa CIy>KObI WM B
TE€YEHHE JIECATH JIET CO JIHSA MPHUHSITUS pe3yabTaTa padboThl (YCIyru) MOTpeOUTENeM, €CIIi CPOK CITYKOBI
He ycTaHoBieH. Eciau naHHoe TpeGoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJIATU JHEH CO JHSA €ro
MIPEIbSIBICHHS TIOTPEOUTENIEM HITH OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTEIH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO YCJ'IyFY);
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

BO3MEUICHHS] MMOHECEHHBIX UM pacXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJIHEHHOW pPaOOTHI
(oKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHbUMHU JIUIIAMH;

OTKa3a OT HCIIOJHEHHs JIOTOBOPA O BBIMOJHEHWU pPalOOTHI (OKa3aHWU YCIYTH) W BO3MEHICHUS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGotbl (ycimyru) TOJDKHBI OBITH YCTPaHEHBI MCIONHUTEIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHplid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHsblii moTpeOUTEeIeM CPOK YCTPAHECHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHuE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHOW Pa0OThI (OKAa3aHHOW YCIYT'H) MCHOJHUTENb YIUIAYMBAET MOTPEOUTEN0 32 KaKIbl JCHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOI OMPEAEIIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnyyae HapylieHusl yKa3aHHBIX CPOKOB IOTPEOUTENh BIPABE MPEAbSIBUTH HCIIOIHUTENI0 MHbBIE
TpeOoBaHus, MPETyCMOTPEHHbIE MyHKTaMU | 1 4 cTatbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpebuTtens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIICHUHN 1IEHBI 32 BBIITOJIHEHHYIO pa0boTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJ0B IO YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIAMHU WJIM TPETHUMH JIUIIAMH, a TaK)Ke O BO3BpaTe YIUIAYeHHOU 3a padoTy (yCayry) AeHEKHON
CyMMbl ¥ BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JI0TOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosiuiero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B JAECSATUIHEBHBIN CPOK CO JIHS MPEIBSABICHUS COOTBETCTBYIOILIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH APYrOW BEIIM W3 OJHOPOIHOTO
MaTepuasa TaKoro K€ KauecTBa MIU O TIOBTOPHOM BBHITIOJHEHHH Pa0OTHI (OKa3aHUM YCIYTH) MOMAJNEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIIN AJI1 CPOYHOTO BBIMOJHEHUS pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHWM YCITYTH), KOTOPBIA ObUT HEHAJJIE)KAIIE UCTIOTHEH.

3. 3a HapylleHHME INpPEIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YJIOBJIETBOPEHMSI OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENS HUCHOJHUTENb YIUIAYUBAeT MOTPEOUTENI0 3a KaXIblil JEeHb INPOCPOUKH
HEYCTOHKY (IIeHI0), pa3Mep U MOPSIOK UCUHUCICHUS KOTOPOM OINpeNeatoTCsl B COOTBETCTBUH C ITYHKTOM
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5 cTaTbu 28 HACTOALIEr0 3aKOHA.

B cnyuyae HapymieHHs CpPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTETH
BIIpaBE MPEAbSBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMsS, MPEILyCMOTPEHHblE INMyHKTOM | crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEro 3aKOHa.

Cratbsa 32. [lpaBo noTpebuTens Ha OoTKa3s OT UCMOJIHEHNUA AOroBopa O BbINOMIHEHUN
paboT (okaszaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BIpaBe OTKA3aThCS OT HUCIIOJHEHHS JOTOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU YCIIyT)
B JI1000€ BpeMs IIPH YCIIOBUM OIUIATHI UCIIOJHUTENIO (PAKTUUYECKU ITOHECEHHBIX UM PacXoJ0B, CBA3AHHBIX
C MCIIOJIHEHUEM 0043aTeIbCTB 110 JaHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosfiHeHWe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paloOThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paloThl (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAsl WK NPUOJIM3UTEIIbHAS CMeTa.

CocraBiieHHE TaKO CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOHTENb - ee
YMEHBUICHUs, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IIPEAYCMOTPETH IMOJHBIH 00bEM TOAJIECKAIMX BBIMOJHEHUIO Pa0OT (OKa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

HcnonmHuTtens MMeET NpaBO TpeOOBAaTh YBENWYEHHS] TBEPAOM CMEThl TpPHU CYHIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaJIOB U O60py,)IOBaHI/I${, IpeaOCTaBIACMBIX HCIIOJHUTCIICM, a TaKKe
OKa3bIBaEMbBIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIHOUYEHUU
noroopa. Ilpu oTkaze moTpeOuTens BBIMOIHUTH 3TO TPEOOBAHWE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyZ€OHOM MOPSIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BoO3HHKIIA HeO6XO,[[I/IMOCTB BBITIOJTHCHUA  JOIIOJHUTCIIBHBIX pa60T (OKa3aHI/IH
JOITIOJIHUTCIIBHBIX ycnyr) U 10 3TOH NPpHUYUHEC CYIICCTBCHHOI'O0 IMPCBBLIILICHUA HpH6J’IH3HT€J’ILHOI>i CMCTHI,
HCIIOJIHUTENb O0s3aH CBOCBPCMCHHO MPEAYIPCAUTDH 00 3TOM HOTpe6I/ITeJ'I${. Ecmu HOTpe6I/ITeJ'IB HC aal
CorjraCue€ Ha IMPEBBIIICHUEC HpH6J’IH3HT€J’IBHOﬁ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0BOpPA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET Tpe6OBaTB OoT l'IOTpe6I/ITeJ'I$I YIUIAThl EHBI 34 BBIITOJIHCHHYHO pa60Ty

(OKa3aHHYIO YCIIYTY).

VcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPeOUTENsE 0 HEOOXOAUMOCTH TPEBBIICHUS
MpUOIN3UTENBHON CMETHI, 0053aH UCIIOJIHUTh JOTOBOP, COXpaHss MpaBo Ha OIUIaTy paboThl (yClIyru) B
npezenax npuOIN3UTEIbHON CMETBHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonuuTenb 00s13aH BBIMOJIHUTH PaboTy, ONpeIeIeHHYIO0 JOTOBOPOM O BHIMOJIHEHUH PabOThl, U3
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CBOEr0 MaTepHasa U CBOUMH CPEICTBAMHU, €CJIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHurenp, NpeJOCTaBUBIIMN MaTepual [Uuld BBIIOJHEHHS paboThl, OTBEYAaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBLIa 3a TOBApbl HEHAAJIEXKALIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEINS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJIH B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBHIMOJTHEHHH PAOOTHI C YCIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYECHUH MOTPEOUTENIEM BBHIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepua UCIOTHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemryCMOTPEHHBIX JOTOBOPOM O BBIMOJTHCHHH PabOTBI, MaTepuall MOXKET OBITh
NPEJOCTABJICH  WCIOJNHUTENIeM MNoTpeOuTenmto B KpemuT. llocienyromiee W3MEHEHHE — LIEHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS HE BJICUYET 3a COOOU mepepacyera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U HCO6XOI{I/IMBIG JJIs1 BBITIOJIHCHU A pa6OTI)I TCXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuana (C Bellbio) moTpeduTens,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHalia (BeIlr) 1 MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnomautens 00s13aH:

NpeIyNpeIUTh TOTPEOHUTENss O HENPUTOAHOCTH WM HeIoOpOKaYeCTBEHHOCTH TepeIaHHOTro
noTpeduTeneM MaTepuaa (BeUm);

nNpeaACTaBUTL OTYET 00 HN3pacCXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cinydae momHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHHs) Marepuana (BELIM), HMPUHSATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEX/IHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUTH M3JENHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BEL[y) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAayeHHOTO (IMOBPEXICHHOI0) MarepHaja
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (MOBPEXKIECHHOT0) MaTepuana (BEIIH) OMpPENenseTcsl, UCXOIsS U3 IEHBI
Marepuana (BeIn), CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOJDKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIIHUTENEM B JICHb IOOPOBOJIBHOTO YOBIETBOPEHHUS TAKOTO TPEOOBAHUS TN B
JIEHb BBIHECEHUS Cy/IEOHOTO PEIICHUs], €CIU TpeOoBaHNE MOTPEOUTENS TOOPOBOIHHO YIOBIETBOPEHO HE
ObLIT0.

Ilena maTepuana (Bemu), NepeJaBaeMoro UCIOIHUTEIN0, ONPEIeNsieTcs B JOTOBOPE O BBHINOJIHEHUN
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paOoThI UM B NHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3€), IOITBEPHKAAIOLIEM €ro 3aKII0UEHHE.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexieHue) Marepuania (Bey), MPUHSITOT0 UM OT MOTPEOUTENs, €ClIM MOTPEOUTENh MPEIYIPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (Bellr), KOTOpble MOI'YT IIOBJI€Ub 32 COOOM €ro MoJIHYIO
WIA YaCTUYHYIO yTpary (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIE CBOWCTBAa MaTepuala (BEIlW) HE MOTIH
OBbITb OOHAPYKEHBI IPU HaJUIeKAILEH IPUEeMKe UCIIOTHUTEIEM 3TOr0 MaTrepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6s3aHHOCTb uUcnonHuTens uWHdopMupoBaTb noTpedutens o6
obcTofiITeNbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMoM ycrnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH TMOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHWH MOTPEOUTENST M MHBIE 00CTOSATEIBCTBA, 3aBHCAIINE OT MOTPEOUTEIS, MOTYT CHU3UTHh Ka4e€CTBO
BBINOJIHAEMOW pabOThl (OKa3bIBaEMOW YCIIYTH) WK TOBJICYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim mortpebutenb, HECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH(OpMHpOBaHHE
UCIIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUIOJHBIN MM HETOOpPOKAYEeCTBEHHBI MaTepuai, He
U3MEHUT yKa3aHUil o crnocoOe BBINOJIHEHHS DPAa0OThl (OKa3aHMs YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINMOJIHAEMOW pPabOThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUs YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONTHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIX 3aKk0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOutens 00s3aH OIMJIATUTh OKa3aHHbIE €My YCIYTd B TOpsIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI IOTOBOPOM C HCTIOJTHUTENIEM.
(uactpb nepsas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 0053aH OIUIATHTH BHITIOJTHCHHYIO MCIIOTHUTEIIEM B TTOJIHOM 00beMe paboTy mocie ee
npuHsaTHs ToTpedburtenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOpA B IOJTHOM pa3Mepe WM ITyTeM BbIIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIN
Oe3HaJIMYHBIX PAaCUETOB B COOTBETCTBHH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHUM HATMYHOU (OPMBI PacyeTOB OIIaTa TOBAapOB (paboT, yciayr) MoTpeduTeneM
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHEM MpojaBla (MCIIOJHUTENS) IMYTEM BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIOIHHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3alLUIo, JTUOO MIATEKHOMY
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areHTy, OCYLIECTBIIAIOIIEMY AESITeIbHOCTh [0 MpUEeMY IUIaTexXel QU3nYecKuX UL, Tu00 OaHKOBCKOMY
IUIATe)KHOMY  areHty  (cyOareHry), OCYILECTBIISIOUIEMY  JESTEeIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKax M OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (helepaabHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTUBHBIMU IIpaBoBbIMM akTtaMu Poccuiickoir ®enepauuu. Ilpu stom
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIIOM (HCIIOHHUTENIEM) IO OIiaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJIAaBIly (MCIOIHUTENO), TM00 B KPEAUTHYIO OpraHU3aIlHIo, 00
IUIATEKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIbHOCTh MO MpHEMY IUIaTeXed (U3nYecKux Jui, Ju0o
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C

3aKOHOAATEIBCTBOM O OaHKaX M OAHKOBCKOM JESTEIHLHOCTH.
(B pen. deaepanbubix 3akoHOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCryr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAEIbHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy HE€ MOJNaJaioT IOJ ACWCTBUE HACTOSIIEH IJIaBbl, ONPEHEISIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCINYr, BbINOSIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena ®OenepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OT/AENbHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJCIBHBIX BUIOB padoT MOTpeOUTensIM
ycranaBinuBaroTcs [IpaBurenscTBoMm Poccuiickoit @enepannn.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. ®depepanbHbiM rocyfapCTBeHHbIW KOHTpoOnb (Hag3op) B obnactm
3awmThbl NpaB noTpebutenen
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

1. ®enepanbHbIi rocy1apcTBEHHBIH KOHTPOIb (HaJa30p) B OOJACTH 3aLIUTHI MpaB MOTpeduTenen
ocylIecTBiseTcs (peepasbHbIM OpraHOM HCIIOJIHUTEIBHON BJIACTH, YIOJHOMOYEHHbIM [IpaBuTEnbcTBOM
Poccuiickoit @eneparuu (1anee - oprad rocy1apcTBEHHOI0 HaA30pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI TIPaB
MOTpeOuTeNel SBISIFOTCS:

1) coOmioneHre  M3rOTOBUTENSIMH,  WCIOJHUTEISIMH, HIPOAABIAMH,  YIIOJHOMOYEHHBIMU
OpraHU3alMsAMU WU YIOJHOMOYECHHBIMH WHAMBUAYAJIbHBIMU IPEANPUHUMATEISIMU, HUMIIOPTEPAMH,
BJIQ/IETIbIIAMU arperaTopoB 00s3aTeNIbHBIX TPEOOBAHUM, YCTAHOBJIEHHBIX HACTOSIIUM 3aKOHOM, IPYTHUMHU
benepanbHBIMU 3aKOHAMHM W WHBIMH HOPMAaTHBHBIMU IpaBOBBIMU akTaMu Poccuiickoit ®enepauuu, a
TaKK€ AaKTaMH, COCTABILIIONIMMU NpaBO EBpa3suMICKOro SKOHOMHYECKOIO CO033, PEryJupyHOUIMMU
OTHOIIEHMS B 00J1aCTH 3alIUTHI IPaB MOTPEOUTENCH;
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2) colOuroeHre U3rOTOBUTENEM, UCIIOJHUTENEM (JIMLIOM, BBITOJHSAIOMIMM (YHKIIMM MHOCTPAHHOIO
W3TOTOBUTENSI), MPOAABLOM TpPEOOBaHMIA, YCTAHOBJICHHBIX TEXHHUYECKUMH pEriaMeHTaMH, WU
00s13aTeNIbHBIX TPEeOOBAaHUM, MOJIEKAIIMX HPUMEHEHHIO 10 JHSA BCTYIUIEHHS B CHJIy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nexadbps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJupoBaHuu".

3. OpraHuzanmsi ¥ OCYyIIECTBICHHE (eAepaTbHOIO TOCYAAPCTBEHHOTO KOHTpOJA (Haa3opa) B
00J1aCTH 3alTUTHI MpaB MoTpeduTeneit perynupyrorces PeaepanbHbiM 3akoHOM OT 31 urons 2020 roma N
248-®3 "O rocymapcTBEHHOM KOHTpoOJie (HAI30pe) U MYHUIMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o (emepabHOM TOCYIApCTBEHHOM KOHTpoJe (Haa3ope) B O0JIACTH 3alIWTHI TPaB
notpedureneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparum.

5. B monoxxenuu o denepaabHOM rocyIapcTBEHHOM KOHTpOJie (Haa30pe) B 0OJIACTH 3aIIHUTHI MPaB
noTpeduTeneil yKasplBaloTCd HAaMMEHOBAHUE M CTPYKTYpPHBIE 3JEMEHTHl TEXHHUYECKOI'O perjiaMeHTa U
(wn) 00sI3aTENIBHBIX TPEOOBAHMIA, TIOUICIKAIINX MPUMEHEHHIO 10 JTHS BCTYIUICHHS B CHITY TEXHHUECKUX
periiaMeHTOB B COOTBETCTBUU ¢ DenepanbHbiM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBAHHUU", OIIEHKA COOIIOIEHUSI KOTOPBIX OCYIIECTBIISETCS B paMKax (eepabHOrO
rOCy/IapCTBEHHOTO KOHTpOJiA (Haa30pa) B OOJIaCTH 3allUTHI MpaB MOTpeOUTeNned, a TakkKe BHUIBI
MIPOYKIIMH, SBIISIONTUECS 00beKTaMu (heepallbHOTO TOCYIapCTBEHHOTO0 KOHTPOJIS (Haa30pa) B 00IacTH
3aIUTHI IPaB MOTPEOUTENEH.

6. Opras rocyaapcTBEHHOI0 Ha/130pa €XEroHO FOTOBUT I'OCYJapCTBEHHBIN JOKIIAJ] O 3alIUTE MpaB
notpebureneii B Poccuiickoit denepanuu B mopsiuke, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

7. Opran rocynapcTBEHHOI'O HaJg30pa BIpaBe oOpallaThCs B CyJ C 3asABJICHUSMHU B 3alUTy NpaB
norpeduTeneil M 3aKOHHBIX HMHTEPECOB OTAENbHBIX TMOTpeOuTeneil (rpynmbsl  MoTpeOuTeneH,
HEOIPEJIIEHHOI0 Kpyra mnorpeOuTeneil), a Takke ¢ 3adBICHUSIMU O JIMKBUAALMU M3TOTOBUTENS
(ucrionHUTENS, TPOAABIA, YIOJIHOMOYEHHON OpraHM3aliy, UMIIOpTEpa, BiaJeNblia arperatopa) Jubo o
IIPEKPALLEHU N JESATENbHOCTH UHIUBUAYAIBHOIO IIpeaIPUHUMATENS (YHOJIHOMOYEHHOT O
WHJMBUIYAIBHOTO TIPEANPUHUMATENS) 3a TpyOoe (MOBJEKIIee CMEpPTh WM MacCOBbIE 3a00JeBaHUS,
OTpaBJICHUsI JII0/Iel) HapyIllIeHUE MpaB MOTpeduTee.

8. OpraH rocy1apCcTBEHHOI0 HaJ30pa B MOPSIKE, yCTAHOBIEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit
®denepanyu, MOXKET OBITH MPUBICUYEH CYJOM K y4YacTHIO B Jelie, a TakKe BIIpaBe BCTYMATh B JIEJO TO
CBOCH WHMIIMATHBE WJIU M0 WHUIIMATUBE JIMI], YYACTBYIOUIUX B JeJe, IS Ja4d 3aKIIOYCHHS IO JeIy B
[eIsIX 3alliThl MpaB MOTpeOuTeNneid B  paMKax TPaKIAHCKOTO WM aIMUHUCTPATUBHOTO
CYJOTIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOrO0 HaJ30pa BIPaBE [aBaThb PAa3bsCHEHMsI MO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanuu, peryJMpyronmx OTHOLIEHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynbprupoBanue, MpopuIaKTHYECKU BU3UT, HAOIIOJEHUE 32 COOIOICHHEM 00s3aTeIbHBIX
TpeOOBaHUM, BBIE3HOE OOCIEIOBAaHHE MOTYT TPOBOAMUTHCS (elepalbHBIMU  TOCYAapCTBEHHBIMH
YUYpPEXKICHUAMH, ITOABEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O Haa30pa, B IMOpPSAAKE MU ClIy4asdx,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

YCTaHOBJICHHBIX MOJIOKEHHEM O (eIepaJIbHOM roCyAapCTBEHHOM KOHTpOJIe (HaaA30pe) B 00IACTH 3alIUThI
paB noTpeOuTeNnei.

CraTtbA 41. O6sa3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
ynonHOMO4YeHHOM! opraHusauumu mnm yNOsIHOMOY€eHHOro MHAMBUAYaNbHOro
npeanpuHuMaTtens, uUMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIo
MHcpopmaLMm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroButenb (MCHOIHHUTENb, MPOAABEI, YIIOJHOMOYEHHAs OpPTraHU3alusl WIA YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN TpEANPUHUMATENb, HMIIOPTEp, BIIAJCNEI] arperatopa) Mo TpeOOBaHHWIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIMIL 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIN UMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIUIO, OOBSICHCHHUS B MTUCHbMEHHOW W (WJIM) YCTHOW (hOpMe M HHYIO
UHPOpPMAIIHNIO, HEOOXOIUMYIO Il OCYIIECTBICHHS OpPraHOM TIOCYJapCTBEHHOTO Haa30pa M €ro
JOJDKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAHOBJICHHBIX 3aKOHOIaTeIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NMToNHOMO4YMA BbICLUMX MUCNONHUTENbHbLIX OPraHOB rocyfapCTBEHHOMU
Brnactu cybbektoB Poccunckon Penepauum B ob6nactu 3awmtbl npaB notpeduteneun
(BBenena ®enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HWCTIOTHUTENBHBIM OpPraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiiuy OCYyIIECTBISET MEPOIPUATHS MO peaTu3aliy, 00SCIEYCHUI0 U 3alUTe MpPaB
noTpeduTeneit u B peenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEICIICHHBIE MEPHI.

2. B nenax conedcTBUs 3alUTe NpaB MOTpeOUTENEel OpraHbl UCIOJHUTENBHON BIAacTU CYyOBEKTOB
Poccuiickoit @enepannn pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 110 3aILUTE MpaB MoTpeduTenei u
OKa3bIBAlOT COJIEHCTBUME OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneil (MX accoranusiM, cor3aM) B OCYIIECTBICHUN UMU 3aIlUThI IPaB NOTPeOUTEEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKHE PEKOMEHAAINH TI0 pa3padoTKe U
peanu3aluy peruoHaTbHBIX U MYHUIIUNIAIBHBIX POTPaAMM 10 3aIIUTE MPaB MOTPEOUTENECH.
(n. 3 BBenneH PenepanbHbiM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywlecTBNEeHUss NMOMTHOMOYUMA OpraHa rocygapcTBeHHOro
Haf3opa opraHam UCNOJNTHUTENbLHOWN BnacTn cyobektoB Poccunckon depnepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAApCTBEHHOTO HaA30pa IO  OCYLIECTBIEHHIO  (henepanbHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbes Uis
OCYLIECTBIICHUsI ~ OpraHaM  HMCIOJHUTENBbHOW  BilacTu  cyObekToB  Poccuiickoit — deneparuu
noctaHoBieHusMu [IpaBurensctBa Poccniickoit denepannn B nopsake, ycTaHOBIEHHOM dDenepaabHbIM
3aKOHOM OT 6 OKTAOpa 1999 roma N 184-®3 "OO6 o0mHMX NPUHIMIAX OPTaHU3AIMM 3aKOHOAATEIBHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

(pencTaBUTEIbHBIX) M WCIOJIHUTEIBHBIX OPraHOB TOCYJapCTBEHHOH BIIACTH CYOBEKTOB Poccuiickoit
Oenepanun".

CraTtbsa 42.3. llogava n paccMoTpeHue obpalleHun notpedburtenen
(BBenena dexnepanbHbiM 3ak0oHOM OT 18.03.2019 N 38-D3)

1. OOGpamenne moTpeOUTENsT MOXKET OBITh HaIpaBJICHO B NMUCbMEHHOW (opmMe Ha OyMakHOM
HOCHTEJIE WU B AJICKTPOHHOW (opMe B OpraH TOCyIapCTBEHHOI'O HAJ30pa, WHBIC YIIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCIIOJHUATEILHOM BIACTH, OpPTraH UCIOJHHUTEIBHOHN BIACTH cyOBekTa Poccuiickoit
®enepanyn 1100 OpraH MECTHOTO CaMOYIIPABJICHUSI.

2. Oo0pamenue mnoTpeduTenass MOXKET ObITh HANpaBlIeHO IO TMOYTe, C HCHOJb30BaAHUEM
MH(POPMAMOHHO-TEIEKOMMYHUKAITHOHHOU ceTH "MHTepHeT", B TOM 4ncie o(QUInMalbHOTO caifiTa opraHa
rOCyJIapCTBEHHOT'O HAJ30pa, UHBIX YIMOJIHOMOYEHHBIX (heJiepabHbIX OPraHOB HMCIIOJHUTEIHHON BIACTH,
OpraHa HCHOJHHUTENbHOM BiacTu cyObekta Poccuiickoit ®enepauun 1ub0 opraHa MECTHOIO
camoynpasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre um CeBacTomojie C HCIOJB30BAaHHEM OQUIIMAIILHOTO CaiiTa OpraHa MECTHOTO
caMOyMpaBlieHUS B CIIydae, €Clid 3TO MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoit denepanuu -
ropojioB (enepanpHoro 3HadeHwst MockBel, Cankt-IleTepOypra m CeBacTomods), €IMHOTO IopTaia
rOCy/IapCTBEHHBIX M MYHHULHUIAIBHBIX YCAYr JHOO pPErHOHAJBbHOTO TMOpTaja TOCYJApCTBEHHBIX H
MYHUITUTAIBHBIX YCIIYT, 8 TAK)KE MOXKET OBITh MPUHSITO MPH JIMYHOM IIPUEME 3asiBUTEIISL.

3. B MHOrodyHKIIMOHAIbHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOTYT OCYIIECTBIISATHCS MPHEM OOpaleHui moTpeOuTeIeH M KOHCYIbTHPOBAHKE MOTPEOUTENICH 110
BOIPOCAM  3alllUTBl HMX T1paB HAa OCHOBAHMM  COIJIALICHUH O  B3aUMOJCHCTBUM  MEXAY
MHOTO()YHKITHOHAJIBHBIMUA I[EHTPAMH TPEIOCTABICHHUS] TOCYJAPCTBEHHBIX U MYHUIIMMAIBHBIX YCIYyT U
denepanbHBIMU OpraHAMHM HCIIOJTHUTEIHHONW BJIACTH, OpPraHaMU TOCYJApPCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH cyOBeKkToB Poccuiickoit depepaiinu, OpraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB NnoTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccuinckon Penepaumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyuleHMe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYaAJIbHBIA NpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK) WM TPaXIaHCKO-TIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHuve 3awWuTbl NpaB noTpedbutenem opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB notpebuTened Ha TEPPUTOPUM MYHUIMIAIBLHOIO OOpa30BaHMs OpTaHBI
MECTHOT'O CaMOYIIPaBJICHUs BIIPaBE:
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(pen. oT 11.06.2021) [okymeHT npepoctasnieH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 17.09.2021

paccMaTpuBaTh OOpaiieHusl MOTpeOUTENeH, KOHCYJIbTHPOBATh WX IO BOIPOCAM 3alIMTHI TPaB
noTpeduTenei;
(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiartscs B Cy/Ibl B 3aIUTY MPaB MOTpeOUTENeH (HeonpeaeneHHOro Kpyra moTpeouTeneii);

pa3padaThiBaTh MyHUIUIIAIBHBIE POTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENICH.
(ab3an BBenieH denepasibHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[1pu BBIsBIIEHHM TIO OOpAIICHHIO IOTPEOUTENS TOBAPOB (PadoT, yCIyr) HEHAAIEekKAIeTro Ka4ecTBa, a
TaKXKe OINACHBIX JUIS >KU3HHU, 37I0POBbS, MMYIIECTBA MOTpPeOMTENEHl M OKpyXKaromeld cpeasl OpraHbl
MECTHOTO  CAaMOYIpPABJICHHS HE3aMEUIUTEIBHO H3BEMIAlOT 00 93TOM  (QelnepalbHble  OpraHbl
UCTIOJIHUTENIBHON BIACTH, OCYIIECTBIIIONINE KOHTPOJIb 3a KAU€CTBOM M 0€30MIaCHOCTBIO TOBAapoB (pador,
yeayr).

(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs yTpatuiia cuiy. - @enepanbHblil 3akoH oT 18.03.2019 N 38-D3.

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEeHUN noTpedbuTenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneil (MX accounaIim, CO3bI), KOTOPHIE OCYIIECTBIISIOT CBOIO ACATEIBHOCTh B COOTBETCTBHHU C
ycTaBaMH YKa3aHHBIX OOBEIMHEHMM (MX accolMalui, COI030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTENel (MX acCcOIMAIH, COIO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaM (paboTam, yciayram), a TakKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX IMPABOBBIX aKTOB Poccuiickoil denepanuu, peryamupyronmx
OTHOIIECHMS B 00J1aCTH 3allUTHI PaB MOTPEOUTENEH;

MIPOBOJIUTH HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yclyT), a Takke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (pa®oT, yciayr) 3asBICHHOW MpojaBLAMU
(M3rOTOBUTENSMH, UCTIOTHUTENSIMHU ) UH(POPMALIUY O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpEeOUTENeld W HANpaBIsATh B
OpraH TrOCYAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMoylpaBlieHHs HHpopmanuio o dakrax
HapyIICHW TpaB MOTpeOUTene AJiss MPOBEACHUS MPOBEPKU 3TUX (AKTOB M MPUHATHS B CIydae UX
TOATBEPXKJICHUST MEp IO TIPECEUEHUI0 HAPYIICHWH TMpaB TOTpEOUTENe B Tpeaenax MOJTHOMOYUH
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEIECHUH AKCIEPTHU3 MO aKkTaM HapYIISHHU MpaB moTpeduTenen
B CBSI3M C oOparmieHussMu notpedureneit. [Ipu ocymecTBieHnn 00IIeCTBEHHOTO KOHTPOJISE OOIIECTBEHHBIE
o0BEIMHEHUs TMOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT HW3TOTOBUTENEH
(I/ICHOJ'IHHTCH@I\/'I, MpoaAaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WM YIIOJTHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpearpuHIMAaTeNel, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 005S3aHHOCTD
TIPEACTABICHUS (BBIMOJHEHUS) KOTOPHIX 1O TpeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHOOPMAIMIO O TpaBax MOTpeOUTeNel 1 0 HEOOXOIUMBIX JEHCTBUAX IO 3aIlUTe
3TUX MpaB, O pe3yJibTaTaX CPABHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (padoT, YCIYr), a Takxke
MHYI0 HMHPOpMaLUIo, KoTopas OyaeT CcrnocoOCTBOBaTh pealM3allMd TpaB M 3aKOHHBIX HHTEPECOB
notpeduteneii. [lyOnukyembie OOIIECTBEHHBIMA OOBEAMHEHUSMH MOTPEOUTENeH (MX acCOIHaIUsIMU,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCIEAOBAaHHMI KayecTBa TOBApOB (paboT, yCiyr) He SBISIOTCS
peKIamoit;

BHOCUTh B (enepaibHble OpraHbl HCIOJIHHUTEIBHON BJIACTH, OpPraHU3AlMH MPEJIOKEHHUS O
IPUHATUHM MEp 110 MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyT), [0 MPUOCTAHOBJIEHUIO IIPOU3BOJCTBA U
peanu3ay TOBapoB (BBIOJHEHUS PadOT, OKAa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbIBIAEMBbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTraHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCMOIHUTEIBHON BIACTH MaTEepPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYILIECTBISIONIMX MPOU3BOJCTBO U PEATU3ALMIO TOBAPOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TIpaBa MOTPEOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOPMaTUBHBIMU IIPaBOBBIMU akTaMu Poccuiickoir @enepanuu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMH TPUHECTH TNPOTECTH O TNPHUIHAHUU
HEJCHCTBUTEIFHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHOB
WCTIOJIHUTEIIBHON BiacTh CcyObekToB Poccuiickoit @enmepanmm ©W  aKTOB OpPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOIICHHS B OOJACTH 3alUThHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM ITPaBOBBIM akTaM Poccuiickoit @enepanuy;

oOpaimarecss B CyIbl C 3asABICHUSAMH B 3alllUTy MpaB MOTpPeOUTENeld U 3aKOHHBIX HHTEPECOB
OTJIETBHBIX NMOTpeduTenelt (Tpynmsl MoTpeduTenei, HEompeAeICHHOTO Kpyra NoTpeduTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (POPMUPOBAHMM OTKPBITHIX U
OOIIEZIOCTYMHBIX ~ TOCYAAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcoB B  OOJACTH  3aIIUTHl  IPaB
norpeduTenei, kauectsa U 6€30MacCHOCTH TOBApOB (PaboT, YCIyT).

(ab3an; BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmTta npaB U 3aKOHHbIX WHTEpPECOB HeomnpeaerieHHOro Kpyra
notpebutenen
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIECTBEHHBIE
oObeMHEHUs MoTpebuTenel (MX accolualiy, COI3bl) BIpaBe IMPEIbABIATH HUCKHU B CYIObl O
MPEKpaIleHUH MPOTUBONPABHBIX JEHCTBUN H3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOITHOMOUYEHHON
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJIbHOTO MpPEINpPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEIeIEHHOT0 Kpyra oTpeOuTeeH.

(dactpb mepBas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

HpI/I YAOBJICTBOPCHUHU TAKOI'O HCKa CyJ 00s13BIBaCT MMPaBOHAPYIIHUTCIIA JOBCCTHU B yCTB.HOBJ'ICHHBIfI
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepoctasnieH KoHcynbTaHTI0C
[aTta coxpaHeHusi: 17.09.2021

CYIIOM CpPOK 4epe3 CpeACcTBa MAacCOBOM MH(OPMAIMK UM UHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTenei
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIY pEIIEHHE Cylda O TMPH3HAHUHM JCUCTBHHA HW3TOTOBHTEIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi HWJIW YIOJHOMOYCHHOTO HMHAHWBUAYAJIBHOI'O
OpeANPUHUMATENIS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOIICHWH  HEOMPEACICHHOIO  Kpyra
norpeduTeneil 00s3aTENIbHO ISl Cy/la, PAacCMaTPUBAOIIETO HMCK TOTPEOUTENsT O 3allUTe ero Mpas,
BO3HHKIIMX BCIICJCTBHE HACTYIUICHUS TPaXKIaHCKO-TPABOBBIX IOCIEACTBHIA JICHCTBHIA HM3rOTOBUTEIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi WA YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
peANPUHUMATENIS, UMIIOPTEPa), B 4aCTH BOIIPOCOB, UMEJIH JIK MECTO TaKHE JCHCTBUS M COBEPIICHBI JIH
OHHU HN3roTOBUTCIIEM (I/ICHOJIHI/ITCHCM, npoaaBuoM, YHOJIHOMO‘-IGHHOI;’I OpI‘aHH3aL{Heﬁ NI
YIIOJHOMOYECHHBIM HHIAUBUAYAIbHBIM IPEANPHUHAMATEIIEM, HMIIOPTEPOM).

OOHOBPEMEHHO C YIOBJICTBOPCHHEM FWCKA, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEICIEHHOTO Kpyra HOTpeOuTeNei, cyl NPUHUMAET PEUICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEIUHECHUIO TIOTpeOuTeNel (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MMOHECEHHBIX M0 [Ny CYIACOHBIX H3JIEPIKEK, a TaKXKEe HMHBIX BO3HHKIIUX JIO OOpamieHwWsl B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOJUMBIX Pacxoj]0B, B TOM YHCJIE PAcXOJ0B Ha IMPOBEACHUE
HE3aBHCHMOHN OJKCIEPTU3bl B Cllydae BBISABJICHUS B PE3yJbTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbIIH
Mocksa, [flom CoBeToB Poccuu
7 dbeBpamnst 1992 rona
N 2300-1
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